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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Finspection d’inspection
Mar 2, 9, 2012 2012_024137_0018 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N45-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BUCKE
4 MARY BUCKE STREET, ST. THOMAS, ON, N5R-5J6

Name of inspector{s)/Nom de I'inspecteur ou des inspecteurs
MARIAN MA_CDONALD _( 137}

The purpose of this mspectlon was to conduct a Critlcal lncident inspecuon

During the course of the inspection, the inspector(s) spoke with Director of Care, Regional Manager/Acting
Administrator, Nurse Clerk, one Registered Nurse, one Regdistered Practical Nurse, one Restorative Care Aide,
one Dietary Aide, two housekeepers, three Personal Support Workers and one resident.

During the course of the inspection, the inspector(s) observed resident, observed staff interactions with
residents, reviewed resident’s clinical records, internal investigative reports, Resident Abuse policy, Whistle-
blowing policy, staff education records related to Abuse and observed posting of required information.
L-002617-11

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 9th day of March, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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