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CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BUCKE
4 MARY BUCKE STREET, ST. THOMAS, ON. N6R-5J6

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
JUNE OSBORN (105) _

" Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the resident, the Administrator, the Director of
Care, and the physiotherapist.

During the course of the inspection, the inspector(s} completed a medical record review, and observed the
resident.

The following Inspection Protoceols were used during this inspection:

There are no findings of Non-Compliance as a resulf of this inspection.

Legend

WN = Written Notification -
VPC — Voluntary Plan of Conectlon
DR - --Director Referral :
CO ~ - Compliance Order

WAQ = Work and Activity Order

gudlage au dlrecieur
= Ordre de conformlté

WAO ‘Ordres travaux 8t actMtés
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Non- compliance with requirements under the Long-Term Care. - |Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes Act 2007 (i_TCHA) was found. (A reqmrement under the soins de longue d_uré_e_ (LFSLD) a &té constalé. (Une exigence de la
lot comprend les exigences qui font pame' des éléments énumérés
‘{dans Ia définition de « exigence prévue par lap _ni_e loi », au
paragraphe 2(1}dela LFSLD _ L

The following constltutes written nolification of non- compilancs Jce qul swt constitus un avis &crit de non—respect aux termes du
_unde aragraph 1 of section 152 of the LTCHA. N paragraphe 1-de farticle 152 de la LFSLD

Issued on this 16th day of May, 2012

Signature of Inspector{s)/Signature de Finspecteur ou des inspecteurs

/Ow/gmu/
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