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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE WOODSTOCK, ON, N48-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BUCKE
4 MARY BUCKE STREET, ST. THOMAS, ON. N5R-5J6

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
J_QAN \_NOQDLEY (72

lnspectaon SummaryIResume de I'inspection

The purpose of this inspect:on was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the Regional Director, the Administrator, the
Director of Care, the Physician and a family member.

Buring the course of the inspection, the inspector(s) reviewed heaith care records, and policies and procedures.
The following Inspection Protocols were used during this inspection:

Pain

Findings of Non-Compliance were found during this inspection.

NON- COMPLIANCE { NON-RESPECT DES EXIGENCES

tegend . - - L f'l"'} Legendé

WN - Written Notification o . JWN - Avis écnt s

VPC - Voluntary Plan of Correction . . JJVPC - Plands redressement volontalre Z Lo
DR — Director Referral : _ . .. '|bR~ : Aiguillage au d;recteur oL

CO - Compliance Order ' o - 1CO— " Ordre de conformits

WAO — Work and Activity Order WAQO — Ordres : travaux et activités
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Non-compliance with requirements under the Long-Term Care  |Le non-respect des exigences de la Lol de 2007 sur les foyers de
Homes Act, 2007 {LTCHA) was found. (A requirement under the |soins de longue durée (LFSLD) a été constaté. {Une exigence de la
LTCHA includes the requirements contained in the items listed in)lof comprend les exigences qui font partie des élémenis énumérés
the definition of "requirement under this Act” in subsection 2(1) . |dans la définition de « exigence prévue par la présente loi », au

of the LTGHA.) BT I ©. v {paragraphe 2(1) de la LESLD. O

The following constitutes wriitéri '_nfo_t.i'ﬁcation of non-compli_aﬁcﬁi'e;_. Ce qui suit' constitué_ﬁﬁ avis ¢crit de non-respect 'afljx termes du
under paragraph 1 of section 152.of the LTCHA. . . ".." " |paragraphe 1 de P'article 152 de laLFSLD. <.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and
(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saiflants ;
1. Policy review of "Pain Assessment" effective, April 2010, indicates the Caressant Care Pain Assessment Tool on
Point Click Care will also be utilized when: a new pain medication is initiated, a resident exhibits behaviour that may

herald the onset of pain, a resident complains of pain of 4 or greater, a resident exhibits distress related behaviours or
facial grimace, a resident/ family/staff/volunteers indicate pain is present.

Review of Progress notes for a specific resident indicated:

a) the family indicated pain was present

b) resident's pain was scored at greater than 4 pre and post pain medication administration, and

c) the effectiveness of an injectable analgesic indicated a specific resident was still complaining of pain.

Review of Point Click Care revealed only one pain assessment was completed on admission.
[0.Req.79/10, s.8.(1)(b}]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure policies are followed, to be
implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 52. Pain management
Specifically failed to comply with the following subsections:

8. 52. (2) Every licensee of a long-term care home shall ensure that when a resident’s pain is not relieved by
initial Interventions, the resident is assessed using a clinically appropriate assessment instrument specifically
designed for this purpose. O. Reg. 79/10, s. 52 (2).

Findings/Faits saillants :

1. Chart review reveals an admission pain assessment was completed on a specific resident. No further pain
assessments were found although resident’s analgesics had been changed three times.

Staff interview with Director of Care and Regional Manager confirmed assessments were not completed when
medication changes were made.,

{0.Req.79/10, 5.52(2)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c¢.8, s.152(2) the licensee is hereby
requested fo prepare a written plan of correction for achieving compliance to ensure when a resident's pain is
not relieved by initial interventions that the resident is assessed using a clinically appropriate assessment
instrument, to be implemented voluntarily.

Issued on this 13th day of August, 2012

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs

Juars ot Speclly
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