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Public Copy/Copie du public

Date(s) of inspection/Date(s) de inspection Nof No de Pinspection Type of Inspection/Genre
P'inspection d'inspection
Oct 19, 23, 2012 2012_185112_0007 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3v9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BUCKE
4 MARY BUCKE STREET, ST, THOMAS, ON. N5R-5J6

Name of Inspector{s)/Nom de Finspecteur ou des inspecteurs
CA_ROLE AE_EXAN_DER (112

lnspectlon Summarleesume de l inspect:on '_

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care and a Personal Support
Worker

During the course of the inspection, the inspector(s) reviewed the following: a critical incident, home's internal
investigation, a resident clinical record, the home's policies and procedures, Falls Prevention Program and
related staff education

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no flndings of Non-Compliance as a result of this inspection.
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WN — . Written' Nohi‘ cation

VPC = Voiuntary Plan of Correction
DR - | ‘Director Referral

CO ~.Compliance Order -
WAO — Work and Activity Order

'@;Legendé

i WN Avis écrit i EEN
VPG — Plan de redressement vofontalre T
ADR = '
CO=u AR
B WAO Ordres travaux et activités s

Algun!lage au directeur. -
Ordre de conformité

Non-compliance with requirements under the Long Term Care -
Homes Act, 2607 (LTCHA} was found. (A requ;re_ment under the
LTCHA includes the requirements contained in the jitems listed in
the definition of "requirement under th:s Aci" in subsectlon 2(1)

of the LTCHA.)

The following constitutes written noisi‘ catlon of non- comp!lance
under paragraph 1of section 152 ofthe LTCHA, =~

Issued on this 23rd day of October, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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