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CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N48-3Vv9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE WOODSTOCK NURSING HOME
81 FYFE AVENUE, WOODSTOCK, ON, N4S-8Y2

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
RUTH HILDEBRAND (128)

Inspection Summary/Résumé de i’inspect{on g

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Assistant Director of Care,
Resident Care Coordinator, and one resident.

During the course of the inspection, the inspector(s) reviewed one resident’s clinical record, an internal incident
report and policy related to zero tolerance of Abuse and Neglect, and observed posting of the Residents’ Bill of
Rights.

The following Inspection Protocols were used in part or in whole during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.

~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES .

Def nltlons B Définitions

WHN — - Avis écnt o '
VPC —~ Plan de redressement vo!onla
DR = Aiguillage au directeur . -

CO - Ordre de conformité . .=%" .-
WAO — Ordres : travaux et activités

WN Wntten Notlﬂcahon B ERRE
VPG ~ Voluntary Plan of Corre on
DR— Dlrector Referral :
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Non-compliance with requurements under the Long-Term Care Homes -~ |Le non-respect des exigences de la Loi de 2007 sur les foyers de .
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA soins de longue durée (LFSLD} a té constaté. (Une exigence de la
mcludes the requirements contained in the items listed in the definition -|lof comprend les exngences qui font partie des éléments &numérés :_:

of "requirement under lhl_s Act" in _sub_seci

)O_f the LT_CHA) dans la définilion de « exigence prévue par la présente o] », au
L paragraphe 2(1) dela LFSLD. =

The following constitutes written notif cat:on of non comphance under Ce qui suit consmue un avis écrtt de non- respect aux termes du
paragraph 1 of section 152 of the LTCHA, RN paragraphe 1.de !’ amc]e 152 de Ia LFSLD :

Issued on this  14th day of July, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des insecteurs

@@MM@

Page20f2




