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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Feb 17, 21,2012 2012_095105_0013 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N45-3V9

Long-Term Care Home/Foyer de scins de longue durée

CARESSANT CARE WOODSTOCK NURSING HOME
81 FYFE AVENUE, WOODSTOCK, ON, N4S-8Y2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JUNE_OS_BORN_ (105)

1nspect:on Summary/Résumé de I mspectlon L

The purpose of thls inspection was to conduct a Critical Incident inspection,
During the course of the inspection, the inspector(s) spoke with the Director of Care and the Administrator.

During the course of the inspection, the inspector(s) completed three medical record reviews,reviewed the
corresponding critical incidents and reviewed policies and procedures,

The following Inspection Protocols were used during this inspection:
Falls Prevention

Personal Support Services

There are no flndings of Non-Compliance as a result of this inspection,

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend

WN = Wntten Nollf catlo S
VPC ~ Voluntary Plan of C EeCtIOI’E i
DR = Director Referral i
CO = Comphance Order

_lgmliage au d[recteur sE
dre de conformnté -

Non-compliance with requir
Homes Act, 2007 {LTCHA} w found (A requirement under the
LTCHA mciudes the reqwrements contamed in the items listed in

de !ongue durée (E_FSLD) a 6té constaté. (Uﬁe exigence de ia
loi comprend [es ex:gences qui font partie des élémems énumerés -
ré

Issued onthis 21st day of February, 2012

Signtre of Inspector(s)ISinature de Pinspecteur ou des inspcteur
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