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Date(s) of inspection/Date(s) de Inspection Nof No de V'inspection Type of Inspection/Genre
Pinspection d’inspection
Feb 16, 21, 2012 2012_095105_0012 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, NAS-3V0

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE WOODSTOCK NURSING HOME
81 FYFE AVENUE, WOODSTOCK, ON, N4S-8Y2

Name of Inspector(s)/fNom de I'inspecteur ou des inspecteurs
JUNE OSBORN (105)

pe°ti°" S“mmaﬂﬂResume de inspectlon -

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the resident, the Administrator, the Director of
Care, the Wound Care Nurse, the Physiotherapy Aide, and the Physiotherapist.

During the course of the inspection, the inspector(s} completed a medical record review, reviewed other
relevant documents and observed the resident.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

. NON-COMPLIANGE / NON-RESPECT DES EXIGENCES

Page10of2




/f;s—
L/’ Ontario

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care

Ministére de la Santé et des
Soins de longue durée
Rapport d’'inspection
prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Legend ' Legende
WN — Written No.Eiﬁcation . WN = Avis écnt

VPC = Voluntary Plan of Correction
DR ~ - Director Referral =~ -

CO — Compliance Order

WAQO — Work and Activity Order

VPC = Plan de redreséement voiontaire .
DR =" Aiguillage au dlrecteur :
CO — Qrdre de conformlte :

" IWAO = Ordres *travaux et activités

-Non-compliance with requirements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found, (A requirement under the
LTCHA includes the Tequirements contained in the items listed in
the definition of " requnrement _d_er lhlS Ac - in subs lon 2(1)
'of ihe LTCHA ) L

The followmg consiiiutes wntten notlt" catlon of non-comphance
under paragraph 1 of sectlon 152 of the LTCHA

:_ paragraphe (1)dela LFSLD _

o paragraphe 1 de I arilcle 152 de ia LFSLD

Le non-respect des exigences de la Lol de 2007 sur les foyers de
soins de longue durée {LFSLD) a été constaté. (Une exigence de ia
lol comprend les eXIgences qui font partie des éléments enumerés
dans la défi nmon de « sxigenc

Ce qua sult consmue un avns écnt de non-respect aux term du i

Issued onthis 21st day of February, 2012

Y

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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