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Public Copy/Copie du public

Date(s) of inspection/Daté(s) de Inspection Nof No de I'inspection  Type of Inspection/Genre
Finspection d'inspection
Mar 14, 16, 19, 20, 2012 2012_088135_0009 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3VQ

tong-Term Care Home/Foyer de soins de longue durée
CARESSANT CARE WOODSTOCK NURSING HOME

81 FYFE AVENUE, WOODSTOCK, ON, N45-8Y2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
BONNIE MACDONALD (135} _

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector{s) spoke with Administrator and Director of Nursing.

During the course of the inspection, the inspector{s) reviewed staffing records and staffing policies and
procedures.

L-001794-11

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during thls inspection.
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Legend A : Legéi'fdé _
WN - Written Notification - CwWN = Av:s écrit .

VPC — Voluntary Plan of .C.o
DR = Diractor Referrai :
CO=
WAG = Work and Activity Order

lco <. Ordre de conformité

VPC Plan de redressement volontaire "R
DR Aiguﬂ[age au directeur

WAD = Ordras © fravaux et actwités R

Non-compliance with reqmrements under the Long—Term Care

lLe non-respect des exigences de la Loi de 2007 sur les foyers de

Homes Act, 2007 (LTCHA) was found. (A requirement under thesoins de longue durée (LFSLD) a été constaté. (Une exlgence dela
LTCHA inciudes the requirements contained in the items llsted in|lot comprend les exngehb’é's qul font partie des éléments énumérés

the definition of * requnrement under thls Act“ in subsectton 2(1)
of the LTCHA ) '

The followmg constltutes wntten nottf catmn of non- comphance
under paragraph 1 of secnon 152 of the LTCHA o

dans la définition de « exigence préviie par la présente lof », ,au
] paragraphe 2(1) de Ia LFSLD.

Ce qui suit constitue un avis &crit de non-respect aux termes du

paragraphe 1 de } amc!e 152 de Ia LFSLD

WN #‘E: The Licensee has fallad to comply with LTCHA, 2007 8.0, 2007, c.8, s. B, Nursing and personal support

services

Specifically failed to comply with the following subsections:

s. 8. (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations. 2007, c. 8, s. 8 (3).

Findings/Faits saillants :

1. March 14, 2012, in record review with Administrator and Director of Nursing they confirmed on November 14, 2011,
hetween 19:00 and 23:00 hours there was not a Registered Nurse on duty or present in the home.

March 16, 2012, in telephone interview, home's Administrator confirmed home's present back-up plan for replacing
Reagistered Nurse does not provide for additional contingency plans, ensuring a Registered Nurse is on duty and present

in the home at all times. [LTCHA, 2007,¢.8,5.8(3)]

Additional Required Actions:

VPC - pursuant fo the Long-Term Care Homes Act, 2007, §.0. 2007, ¢.8, 5.152(2} the licensee Is herehy
requested to prepare a written plan of correction for achieving compliance ensuring at least one Registered
Nurse is on duty and present in the home at all times and home's back up plan for replacing registered staff
provides clear direction fo staff, o be implemented voluntarily.

Issued on this 20th day of March, 2012
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