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Dat of inspection/Date de I'inspection Inspection Nof d’inspection Type of Inspectlon/Genre d'inspection

Ociober 4, 2010

2010-137-2636-30Sep121123 | Complaint 1-01233

LicenseefTitulaire

Caressant Care Nursing and Retirement Homes Ltd., 264 Norwich Avenue, Woodstock, ON N4S 3V

Long-Term Care Home/Foyer de solns de longue durée

Garessant Care Woodstock NH, 81 Fyfe Avenue, Woodstock, ON N4S 8Y2

Name of Inspector/Nom de Pinspecteur

Marian C. Mac Donald - # 137

The purposs of this inspection was to conduct an Anonymous :Coh*a‘bfaint inspeaction related to care provision.

During the course of the inspection, the inspector spoke with; Admm[siraior Director of Cars, registered staff
and PSW's.

During the course of the Inspection, the inspector: observed residents, rev1ewed Fall Prevention policy &
procedures and reviewed resident records..

The following Inspection Protocols were used in part or in whole during thls lnspecilon
Fall Prevention, Minimizing of Restraining and Personal Support Services

Findings of Non-Compliance were found during this inspection. The following action was taken:
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in the plan.

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, 6.8, s.6(7)
(7) The Licensee shall ensure that the care set out in the plan of care is provided to the resident as specified

Findings:

1. Observed resident, requiring a restraint, with seat belt unfastened. ’
2. Care plan was not updated and did not reflect a resldent’s current lift and transfer status.

1 Additional Required Actions:

specified In the plan, to be implemented voluntarily.

VPG - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance, related to care provision as

Slgnature of Licensee or Representative of Licenses
Signature du THulalre du représentant désigné

Slgnature of Health System Accountabllity and Performance Bivision
representative/Signature du {de la) représentani(e) de la Division de la
responsablilsation et de la performance du systéme de santé.
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