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Inspection No/ No de Pinspection Type of Inspection/Genre

d’inspection

2012_080172_0074 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
284 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE WOODSTOCK NURSING HOME
81 FYFE AVENUE, WOODSTOCK. ON, N4S-8Y2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODRLEY (172)

Inspection Summary/Résumé de Finspection . " |

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Assistant Director of Care.

During the course of the inspection, the inspector(s) reviewed the home's Death Registry, completed a chart
review including lab work, specific resident's oral intake and urinary output, reviewed registered staffing levels
on a specific date, reviewed a Policy and Procedure, physician's orders and other relevant documents,

The following Inspection Protocols were used during this inspection:
Hospitalization and Death

There are no findings of Non-Compliance as a result of this inspection.

. 'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES - -

Legendé

WN — Avis écrit .
VPC ~ Plan de redressement volontaire
DR - Aiguillage au directeur
CO = Ordre de conformité
WAD — Ordres : travaux et activités

DR = Dlrec'tor ReferraE
‘CO =" Compliance Order s
WAO ~ Work and Aclivity Order
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Non-compliance with requirements under the Ldng -Term Care . |Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requ_lr_ement under the|soins de longue durée (LFSLD) a été constaté. (Une exigence de la
LTCHA includes the requirements contained in the items listed in{loi comprend les exigences qui font partie des éléments énumérés

the definition of "requirement under th:s Act" bsection 2(1) . |dans la définition de « exigence prévue parla présente fo: » au

of the LTCHA } paragraphe 2(1) de Ia i_FSLD _

The fo_i_t_o_\_-.'l_ng cg_h_é:t_itutes written nofification of rion- _mplianéé Ce qu: suit constltue un avns'ecnt de noen- respect aux 1ermes du : :
under paragraph 1 of section 152 of the LTCHA. g paragraphe 1del amc!e 152 de Ia LFSLD . '*'

Issued on this 27th day of November, 2012

Signature of Inspector(s)/Signature de ’inspecteur ou d inspecteurs
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