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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): L-000090-13

February 21, 2013

During the course of the inspection, the inspector(s) spoke with the Assistant

Director of Care, 2 Personal Support Workers and a resident's Substitute
Decision Maker

During the course of the inspection, the inspector(s) reviewed the following: a
critical incident, policies and procedures related to the prevention of abuse and
neglect, program related to the management of challenging behaviours, related

staff training, process for determining care needs on admission and resident
observations were made.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

Legenf

Legende ' 

WN — ertten Notlﬁcation _ WN — it Ea
VPG — Voluntary Plan of Correction - |VPC — Plan de redressement volontaire
DR~ DirectorReferral - - IDR- “Aiguillage au directeu SR

CO~ Compliance Order = = =~ |CO- Q_r_dre de conformtte
WAO - Work and Actuvnty Order; R
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eXIQence de Ia EOI comprend Ies ex&gences

~|qui font partle des éléments énumerés
|dans. Ia définition de «. exngence prévue

Issued on this 26th day of February, 2013

s

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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