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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE WOODSTOCK NURSING HOME
81 FYFE AVENUE, WOODSTOCK, ON, N4S-8Y2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JUNE OSBORN (105) _ _ —
.o Inspection Summary/Résumé de I'inspection
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): April 16, 17, 2013

L-000186-13

During the course of the inspection, the inspector(s) spoke with 4 Residents, 4
Personal Support Workers, 3 Registered Practical Nurses, 1 Dietary Aide, 2
Students, the Director of Care and the Administrator.

During the course of the inspection, the inspector(s) observed resident care,
observed meal service, reviewed staffing plans, and reviewed clinical records.

The following Inspection Protocols were used during this inspection:
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Medication

Nutrition and Hydration
Personal Support Services
Skin and Wound Care
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

_ NON-COMPLIANCE / NON?:-?}

(LTCHA) wa's found (A requwement
under the LTCHA includes the -
requirements contained in the items listed

in the definition of * requ&rement under t_hls

Act" in subsect:on 2

(1) oft

:3 respect aux termes du paragraphe 1fde

duree (LFSLD) a ete constate (Une
' ex1gence de la loi comprend Ies ex:gences

qui font partie des éléments énumérés
dans la définition de « exigence prévue

s par Ia presente Io: » .au paragraphe 2(1

Iartlcle 152 de Ia LFSLD R
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Issued on this 22nd day of April, 2013

Slgnature of Inspector(s)l&gnaturede I mspecteur ou des mspecteurs ]
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