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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Apr 10, 2013 2013_180145_0002 L-000188-13 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N48-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE WOODSTOCK NURSING HOME
81 FYFE AVENUE, WOODSTOCK, ON, N4S-8Y2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
KARIN MUSSART (145)

The purpose of thlS mspectlon was o conduct a Complaint mspectlon

This inspection was conducted on the following date(s): April 5, 2013

During the course of the inspection, the inspector(s) spoke with The
Administrator, 2 Housekeepers, and 3 residents.

During the course of the inspection, the inspector(s) Toured the home; reviewed
the homes policy and procedures with respect to Housekeeping; reviewed the
cleaning schedule and staff schedule for housekeeping.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping
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There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON

RESPECT DES EX!GENCES

Legend

WN — Wntten Notlﬂcatson v
VPC Vo!untary Plan of Corr.
DR - Director Referral -
CO - Compliance Order.

WAO — Work and Activity Order

VPC _ Plan de redressement volontaire
 lco-
g WAO Ordres travaux et actlwtes

AlgUiIEage au dlrecteur
Ordre de conformité .

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requnrement
under the LTCHA includes the -
requirements contained in the items listed -
in the definition of "requirement under this
Act" in subsection 2(1) of the LTCHA.) . -

The foiEowmg cbnsﬁtu._tes written
notification of non-compliance under
paragraph 1.of section 152 of the LTCHA_

Le non-respect des eXIgences .de la 'L0| def

dans la deflmtton de « emgence prevue

par Ia presente I01'» ‘au paragraphe 2(1)

R Ce qu1 suut constttue un avis ecnt de non- :

respect aux termes du paragraphe 1 de
I artzcle 152 de !a LFSLD
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Issued on this 10th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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