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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE WOODSTOCK NURSING HOME
81 FYFE AVENUE, WOODSTOCK, ON, N4S-8Y2

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

JUNE OSBORN (105)

: . ';-_.3:ﬁ;-;inspéct|on Summary/Résumé de i’mspectlon

The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): July 10, 2013

During the course of the inspection, the inspector(s) spoke with 6 Residents, 3
Registered Practical Nurses, the Resident Care Coordinator, the Director of
Care, and the Administrator.

During the course of the inspection, the inspector(s) reviewed 3 medical
records, toured/observed the resident home area, and reviewed policies.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy
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‘There are no findings of Non-Compliance as a result of this inspection.

.__'ten Nottflcat:on g

' 'untary Plan of Cerrectlon
— Director. Referral | e
CO— ‘Compliance Order i
WAO Work and Activity Order

S Legende .......

WN — Avisécrit - '

' VPC Plan de redressement voiont
DR = Aiguiliage au directeur -

Ordre de conformité
'Ordres travaux et actavntes

' 'Non compliance with reqwrements under

the Long-Term Care Homes Act, 2007..

(LTCHA) was found. (A requirement f.';;:;ﬁ;j;__

under the LTCHA includes the
requirements contained in the items hsted

in the definition of "requirement under. th;s_

Ac " in subsect:on 2(1) of the LTCHA. )

The foilowmg constztu_te_s written .
notification of non '"pllance under

_ Ce qu1 smt constltue.un avus'ecnt de non- .
( | - |respect aux termes du paragraphe 1 de
paragraph 1 of section 152 of the LTCHA

I’ artlcie 152 de Ia LFSLD
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Issued on this 18th day of July, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

/QMJM
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