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Date(s) du Rapport  No de 'inspection Registre no Genre d’inspection
Jul 18, 2013 2013_181105_0037 L-000481-13 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE WOODSTOCK NURSING HOME
81 FYFE AVENUE, WOODSTOCK, ON, N4S-8Y2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JUNE OSBORN (105)
Inspection Summary/Résumé de Pinspection
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): July 15, 2013

During the course of the inspection, the inspector(s) spoke with 5 Personal
Support Workers, 1 Student, 2 Registered Nurses, 2 Registered Practical Nurses,
the Resident Care Coordinator, the Director of Care, and the Administrator.

During the course of the inspection, the inspector(s) reviewed 6 plans of care,
observed storage areas, reviewed policies and procedures, and other relevant
documents.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management
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There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON -

RESPECT DES EXIGENCES

Legend

WN = Wntten Nottflcatlon """ P
VPC — “Voluntary Plan of Correctlon
_D_B_— “Director Referral :
CO - Compliance Order R
WAO — Work and Activity Order

IR CO -

Legende

Ordre de conformité -
WAOQO - Ordres travaux et ac’uvitésf g

.Non comphance with reqwrements under

Le non- respect des exagences de la Lo; de

the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA includes the
requu'ements contained in the items itsted
in the definition of * requl_re_ment under this
Act” in subsection 2(1) of the LTCHA._) '

The followmg constltutes written R
notification of non- complfance under
paragraph 1 of sectton 152 of the LTCHA

12007 sur les foyers de soins de longue

durée (LFSLD) a été constaté. (Une

~ lexigence de la loi comprend les ex1gences.

qui font partie des éléments énumérés
dans la définition de « exigence prevue .
par la presente 101 »,au paragraphe 2(1)
de Ia LFSLD

“|Ce qui smt_constl_t_qe_un avis écrit de non-

respect aux termes du paragraphe 1 de
I'article 152 de la LFSLD. '
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Issued on this 18th day of July, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

tég/f/%,z

Page 3 offde 3




