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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): October 22, 2013

L-000824-13 & L-000825-13

During the course of the inspection, the inspector(s) spoke with the Director of
Care, Assistant Director of Care, a Registered Practical Nurse, 2 Personal
Support Workers, 3 residents and a Family Member

During the course of the inspection, the inspector(s) observed residents in
different home areas, reviewed polices and procedures for laundering of
personal clothing and labeling, reviewed minutes of the Resident Council for
2013 and reviewed system/procedure for resident bathing

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

There are no findings of Non-Compliance as a result of this inspection.

Legéhd

WN Wntten Notn'" ca’uon
VPC “Voluntary Plan of Correc’uon SN
DR = DirectorReferral. =~ = DR".’—. - Aiguﬂlage au dwecte
CO ~ Compliance Order 2 HlCO = - Ordre de conformité.
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Long-Term Care

;»-
L Ontario

the Long-Term Care
Homes Act, 2007

Non comphance Wlth requ;rements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement -
under the LTCHA includesthe =
requurements contained in the ltems i;sted
in the definition of "reqwrement under thls
Act" in subsectlon 2(1) of the LTCHA )

The fof!owmg constltutes wrltten
notification of non- -compliance u_nder
paragraph 1 of sect40n'--1 52 of_the -'LTCHA

Inspection Report under

& de Ia LFSLD

i Ce qui swt conststue un avis ecnt e non-

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

dans la def nition. de «: exrgenc"

|par la presente Io; »,.au pai‘agr

H

respect aux termes du’ ‘paragraph
Iarhcle 152 de Ia LFSLD

Issued on this 23rd day of October, 2013

- RHlegans e

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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