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 Original Public Report 
 

Report Issue Date: November 21, 2024 
Inspection Number: 2024-1070-0009 
Inspection Type:  
Complaint 
 
Licensee: Carlingview Manor Operating Inc. 
Long Term Care Home and City: Carlingview Manor, Ottawa 

 

INSPECTION SUMMARY 
 

The inspection occurred onsite on the following date(s): November 20, 21, 2024 
 
The following intake(s) were inspected: 

• Intake: #00130332 - IL-0132836-OT- Complaint related to concerns 
regarding resident's fall management and skin and wound. 

 
 

 

The following Inspection Protocols were used during this inspection: 

Resident Care and Support Services 
Skin and Wound Prevention and Management 
Infection Prevention and Control 
Falls Prevention and Management 
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INSPECTION RESULTS 
 

WRITTEN NOTIFICATION: Care conference 

 

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1. 

Non-compliance with: O. Reg. 246/22, s. 30 (1) (a) 

Care conference 

s. 30 (1) Every licensee of a long-term care home shall ensure that, 

 

discuss the plan of care and any other matters of importance to the resident and 

their substitute decision-maker, if any; 

 

The licensee has failed to ensure that an annual care conference of the 

interdisciplinary team was done for a resident. Last care conference was done more 

than a year ago and as per an interview, a staff member indicated that there is none 

planned at the time of the inspection. 

 

Sources: Record reviews and Interview with staff. 


