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The purpose of th1s inspection was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, Power of
Attorney (POA) for a resident, Registered staff and personal support workers (PSW).

During the course of the inspection, the inspector(s) observed staff and resident interactions, reviewed the

health record of a resident and relevant home policies.
Non compliance [s.49(2)] related to this inspection is identified under the Resident Quality

Inspection#2012_077109_0029"1. 5D

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation
Responsive Behaviours

Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection,
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Issued on this 5th day of September, 2012
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