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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
AMANDA WILLIAMS (101)
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The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): May 6, 7, 8 and 9, 2013

The purpose of this inspection was to follow-up to outstanding orders issued
during the 2012 Resident Quality Inspection and a complaint and follow-up
inspection conducted concurrently in July 2012 related to housekeeping,
maintenance, odours, and door security in the home.

During the course of the inspection, the inspector(s) spoke with The
Administrator, Director of Care, Assistant Director of Care, Environmental
Services Supervisor, Assistant Environmental Services Supervisor, and the
Clinical Coordinator.

During the course of the inspection, the inspector(s) conducted a visual
inspection of resident home areas including the home's current door security
system; collected water temperature readings and illumination levels in resident
home areas; reviewed documentation related to the home's housekeeping
program, preventative maintenance program and pest control program.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON - RESPECT DES EX!GENCES

Legena Legende

WN — Written Notification WN — Auvis écrit

VPC — Voluntary Plan of Correction VPC — Plan de redressement volontaire
DR — Director Referral DR - Aiguillage au directeur

CO — Compliance Crder CO - Ordre de conformité

WAQO - Work and Activity Order WAQO — Ordres : travaux et activités
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the Long-Term Care
Homes Act, 2007

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA inciudes the
requirements contained in the items listed
in the definition of "reguirement under this
Act” in subsection 2(1) of the LTCHA.)

The following constitutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

Inspection Report under

Ministére de la Santé et des
Soins de longue durée

Rapport d’'inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Le non-respect des exigences de ia Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. {Une
exigence de la loi comprend les exigences
qui font partie des éiéments énuméreés
dans la définition de « exigence prévue
par la présente Ioi », au paragraphe 2(1)
de fa LFSLD.

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de
l'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 87.

Housekeeping

Specifically failed to comply with the following:

s. 87. (2) As part of the organized program of housekeeping under clause 15 (1)
(a) of the Act, the licensee shall ensure that procedures are developed and

implemented for,
(a) cleaning of the home, including,

(i) resident bedrooms, including floors,

contact surfaces and wall surfaces, and

carpets, furnishings, privacy curtains,

(i) common areas and staff areas, including floors, carpets, furnishings,
contact surfaces and wall surfaces; O. Reg. 79/10, s. 87 (2).

s. 87. (2) As part of the organized program of housekeeping under clause 15 (1)
(a) of the Act, the licensee shall ensure that procedures are developed and

implemented for,

(d) addressing incidents of lingering offensive odours. 0. Reg. 79/10, s. 87 (2).

Findings/Faits saillants :

Page 3 offde 10



Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

ﬁf' Ontario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

1. Numerous lounge chairs were noted to be stained and/or soiled with dried food
and/cr bodily fluids in resident rooms and ccmmon areas throughout the home. [s. 87.

(2 (a)]

2. Several feeder stoois, dining room chairs and table legs in the 1 Centre dining room
were noted to be heavily soiled with dried food and fluids.

- 8 out cf 12 feeder stcols were observed to be soiled

- 32 dining rcom chairs

- 26 dining room tatle legs [s. 87. (2) (a)]

3. Privacy curtains were noted to be soiled in the foliowing areas:

- 1 East shower room #1

- 1 East shower room #2 (5 soiled privacy curtains were noted in this room)
- in 6 identified resident rooms [s. 87. (2) (a)]

4. Sit tc stand lifts stored in the hallway of 1 East and 2 East were noted to have an
accumuiation of dirt and debris on the foot rests. [s. 87. (2) (a)]

5. The home currently does not have procedures in place for their housekeeping
pregram, including cleaning of the home. [s. 87. (2) (a)]

6. Lingering, offensive odours were roted in the following areas of the Home May 6, 7,
8 and 9, 2013:
- Resident hoeme area 2 Centre north-west end.
- resident lounge chairs in rooms
- identified resident wheelchairs
- resident bedrooms and/or washrooms in identified resident rooms
- the 2 East Shower room currently in use. Little to no ventilation was also noted ‘o
contribuie fo the lingering odours. [s. 87. (2) (d)]

Additional Required Actions:

CO # - 001, 004 will be served on the licensee. Refer to the “Order(s) of the
Inspector”,

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 9. Doors in a
home
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Specifically failed to comply with the following:

s. 9. (1) Every licensee of a long-term care home shall ensure that the following
rules are complied with:
1. All doors leading to stairways and the outside of the home other than doors
leading to secure outside areas that preclude exit by a resident, including
balconies and terraces, or doors that residents do not have access to must be,

i. kept closed and locked,

li.equipped with a door access control system that is kept on at all times, and

lii.equipped with an audible door alarm that allows calls to be cancelled only at
the point of activation and,

A. is connected to the resident-staff communication and response system, or
B. is connected to an audio visual enunciator that is connected to the nurses'

station nearest to the door and has a manual reset switch at each door. O. Reg.
79110, s. 9. (1).
2. All doors leading to non-residential areas must be equipped with locks to
restrict unsupervised access to those areas by residents. O. Reg. 79/10, s. 9.
(1).
3. Any locks on bedrooms, washrooms, toilet or shower rooms must be
designed and maintained so they can be readily released from the outside in an
emergency. O. Reg. 79/10, s. 9. (1).
4. All alarms for doors leading to the outside must be connected to a back-up
power supply, unless the home is not served by a generator, in which case the
staff of the home shall monitor the doors leading to the outside in accordance
with the procedures set out in the home’s emergency plans. O. Reg. 79/10, s. 9.

(1).

Findings/Faits saillants :
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1. The main entrance front door is not equipped with a device to keep it closed and
locked. [s. 8. (1) 1. i.]

2. The following doors leading to stairways and the cuiside of the home are not
equipeed with an audible alarm that is also connected to the nearest nursing station:
- 1 Centre Stairway Door 4

- 1 East Stairway Door 31

- 2 East Stairway Door 27

- 2 Centre Stairway Door 25

- The main entrance front door [s. 9. (1) 1. iii.]

3. All doors leading to the retirement side of the home from long-term care home
areas are not equipped with locks to restrict unsupervised access by residents. This
includes the doors on the 1st floor near the chapel used by both Long-Term Care
residents and Retirement residents and the 2nd floor doors near the visitor elevator.
[s. 9. (1) 2]

Additional Required Actions:

CO # - 002, 003, 006 will be served on the licensee. Refer to the “Order(s) of the
Inspector”.

WN #3: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
15. Accommodation services

Specifically failed to comply with the following:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2).

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saiilants :

Fape B afids 10



Ministry of Health and Ministére de la Santé et des

o Long-Term Care Soins de longue durée
E > :
~ Ontario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

1. Wooden handrails, baseboards, heacdboard bumpers, vanities and cabinets in
resigent home areas (including resident bedrooms and washrooms), and common
areas were noted {o be maintained in disrepair. Surfaces were noted to be scraped,
gouged, worn, stained with dirt, wax and/or other substances in the above noted
areas throughout the home. [s. 15. (2) (c}]

2. Damaged flooring was noted in the following areas of the home:

- the 2 East janitor closet was noted to have chipped and missing floor tiles

- the 2 East shower rocom #2 was ncted to have damaged and stained flooring with
bodily fluids and other substances

- damaged and/or stained flooring was noted in 8 identified resident washrooms.

- Cracked linoleum flooring was noted in 4 identified resident rooms and in the 1
Centre dining room/activity area. [s. 15. (2) (c)]

3. In unit 2 East, one of the two shower rcoms was noted to be inoperable. This
identified shower room had 4 shower stalls not in use within it. [s. 15. (2) {c)]

4. Heat guard surfaces in resident bedrooms were noted to be scraped and rusted in 5
identified resident rooms and the 2 East Activity room. [s. 15. (2) (c)]

5. Walls were noted tc be damaged with cracks, moisture and/or scrapes and gouges
in room 1E shower rocm and in 10 identified resident rooms.

Wal: damage under the wail mounied soap dispensers in resident washrooms was
noted in 5 identified resident washrooms. [s. 15. (2) (c)]

6. Missing caulking/seal was noted around resident toilets. As a result, mildew, odours
and stained flooring were noted arcund the toilets in 6 identified resident washrooms.

[s. 15. (2} (c]]
Additional Required Actions:

CO # - 005 will be served on the licensee. Refer to the “Order(s) of the
Inspector”.

W #4: The Licensee has failed to comply with O.Reg 79/10, s. 90. Maintenance
services
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Specifically failed to comply with the following:

s. 90. (2) The licensee shall ensure that procedures are developed and
implemented to ensure that,

(g) the temperature of the water serving all bathtubs, showers, and hand basins
used by residents does not exceed 49 degrees Celsius, and is controlled by a
device, inaccessible to residents, that regulates the temperature; O. Reg. 79/10,
s. 90 (2).

Findings/Faits saillants :

1. Water temperatures were noted to fiuctuate below 40 degrees Celsius and exceed
49 degrees Celsius in identified areas in the East Wing of the home on May 6 and 8§,
2013. [s. 90. (2) (9]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure water temperatures are maintained within the
acceptable range in the East wing of the home, It was noted that water
temperatures fluctuated above 49 degrees Celsius on the morning of May 9,
2013. This plan should outline the home's strategy to identify and correct
fluctuating water temperatures in the East wing, to be implemented voluntarily.
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WN #5: The Licensee has failed to comply with O.Reg 79/10, s. 18. Every
licensee of a long-term care home shall ensure that the lighting requirements
set out in the Table to this section are maintained. O. Reg. 79/10, s. 18.
TABLE

Homes to which the 2009 design manual applies

Location - Lux

Enclosed Stairways - Minimum levels of 322.92 lux continuous consistent
lighting throughout

All corridors - Minimum levels of 322.92 lux continuous consistent lighting
throughout

In all other areas of the home, including resident bedrooms and vestibules,
washrooms, and tub and shower rooms. - Minimum levels of 322.92 lux

All other homes

Location - Lux

Stairways - Minimum levels of 322.92 lux continuous consistent lighting
throughout

All corridors - Minimum levels of 215.28 lux continuous consistent lighting
throughout

In all other areas of the home - Minimum levels of 215.28 lux

Each drug cabinet - Minimum levels of 1,076.39 lux

At the bed of each resident when the bed is at the reading position - Minimum
levels of 376.73 lux

0. Reg. 79/10, s. 18, Table.

Findings/Faits saillants :

1. llumination !evels taken by the Inspector did not meet the minimum levels in
identified commen areas and resident rooms throughout the home.[s. 18.]
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Issued on this 23rd day of May, 2013

NI T o

Snature of Inpectnr{s}:‘ignaure de I'inspecteur ou des inspecteurs
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Ministry of Health and Ministére de la Santé et
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< Ontano Order(s) of the Inspector Ordre(s) de l'inspecteur
Pursuant to section 153 and/or Aux lermes de l'article 153 etiou
section 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act 2007, 5.0. 2007, c.8 de soins de longue durée, L.O 2007, chap. 8

Health System Accountabiiity and Performance Division
Performance Improvement and Compliance Branch

Division de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID #) /
Nom de I'inspecteur (No) : AMANDA WILLIAMS (101)

Inspection No. /

No de I'inspection : 2013 158101_0024

Log No./

Registre no: T-1791-12; T-1792-12; T-202-13

Type of Inspection /

Genre d’inspection: Follow up

Report Date(s) /

Date(s) du Rapport : May 22, 2013

Licensee /

Titulaire de permis : Downsview Long Term Care Centre Limited
3595 Keele Street, NORTH YORK, ON, M3J-1M7

LTC Home /

Foyer de SLD : Downsview Long Term Care Centre

3595 Keele Sireet, NORTH YORK, ON, M3J-1M7

Name of Administrator /
Nom de 'administratrice
ou de 'administrateur : Christiana Burns

To Downsview Long Term Care Centre Limited, you are hereby required to compiy
with the following order(s) by the date(s) set out below:

Page 1 of/de 17



Ministry of Health and Ministére de la Santé et

f‘;—? Long-Term Care des Soins de longue durée
z ' Onta g[e] Order(s) of the Inspector Ordre(s) de l'inspecteur
Fursuant to section 153 and/oy Aux termes de Marticle 153 et'ou
saction 154 of the Long-Term Care de larticle 154 de la Loi de 2007 sur les foyars
Homes Act, 2007 S0 2007 c8 de soins de longue durés, L.O. 2007 chap. 8
Order # / Order Type /
Ordre no : 0C1 Genre d’ordre : Compliance Crders, s. 153. (1} {a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 87. (2) As part of the organized program of housekeeping under
clause 15 (1) (a) of the Act, the licensee shall ensure that procedures are
developed and implemented for,

{(a) cleaning of the home, including,

(i) resident bedrooms, including floors, carpets, furnishings, privacy curtains,
contact surfaces and wali surfaces, and

(if) common areas and staff areas, including floors, carpets, furnishings, contact
surfaces and wall surfaces;

(b) cleaning and disinfection of the following in accordance with manufacturer's
specifications and using, at a minimum, a low level disinfectant in accordance
with evidence-based practices and, if there are none, in accordance with
prevailing practices:

(i) resident care equipment, such as whirlpools, tubs, shower chairs and lift
chairs,

(i) supplies and devices, including personal assistance services devices,
assistive aids and positioning aids, and

\iii) contact surfaces;
(c) remova! and safe disposal of dry and wet garbage; and
(d) addressing incidents of lingering offensive odours. O. Reg. 79/10, s. 87 (2).

Order / Ordre :

The licensee shall ensure that procedures are developed for cleaning resident
rooms ana ccmmon areas including tub/shower rooms, privacy curtains, and
resident furniture.

The licensee shall ensure that the procedures for cleaning of the home are
impiemented in both resident rooms and commen areas te ensure that the home
is kept clean.

Grounds / Motifs :
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Vﬁ' Onta ro Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de l'article 153 et/ou
section 154 of the Long-Term Care de I'article 154 de (a Loi de 2007 sur les foyers
Homes Acf 2007 5.0 2007 cB de s0ins de longue durée, L O. 2007, chap. 8

1. The home does not have in place procedures for their housekeeping program,
including cleaning of the home. (101)

2. The foot rests of sit to stand lifts stored in the hallway of 1 East and 2 East
were noted te be heavily soiled with dirt and debris. (101)

3. Privacy curtains were noted to be sciled in the following identified areas cf the
home:

- 1 East shower rocm #1

- 1 East shower room #2 (5 soiled curtains were noted in this room)

- in 6 identified resident rooms (101)

4. Several feeder stools, dining room chairs and table legs were noted to be
heavily soiled with dried food and fluids in the 1C dining room.

- 8 out of 12 feeder stools were noted to be soiled

- 32 dining roocm chairs

- 26 dining room tablet legs (101)

5. Numerous lcunge chairs were noted toc be stained and/or soiled with dried
food and/or bodily fluids in resident rooms and common areas throughout the
nome. (101)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’ici le : Sep 13, 2013
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Vr Ontarlo Order(s) of the Inspector Ordre(s) de 'inspecteur
Pursuant to ssction 153 and/or Aux termes de Farticle 153 et/ou
section 154 of the Long-Term Care de l'article 154 de fa Loi de 2007 surles foyers
Homes Act 2007 5.0 2007 c8 e soins de longue durée, L O 2007, chap. 8
Order #/ Order Type /
Ordre no : 002 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 9. (1) Every licensee of a long-term care home shall ensure that
the foliowing rules are complied with:

1. All doors leading to stairways and the outside of the home other than doocrs
leading to secure outside areas that preclude exit by a resident, including
baiconies and terraces, or doors that residents do not have access to must be,

i. kept ciosed and locked,
ii.equipped with a door access control system that is kept on at all times, and
lii.equioped with an audible door alarm that allows calls to be cancelled only at
the point of activation and,
A. is connected to the resident-staff communication and response system, or
B. is connected to an audio visual enunciator that is connected to the nurses'
staticn nearest to the door and has a manual reset switch at each door.

1.1. All deoors leading to secure outside areas that preclude exit by a resident,
including balconies and terraces, must be equipped with locks to restrict
unsupervised access {o those areas by residents.

2. Ali doors ieading to non-residential areas must be equipped with iocks to
restrict unsupervised access to those areas by residents.

3. Any locks on bedrooms, washrooms, toilet or shower rocms must be designed
and maintained so they can be readily released from the outside in an
emergency.

4. All alarms for docrs leading to the outside must be connected to a back-up
power supply, unless the home is not served by a generator, in which case the
staff of the home shall moniter the doors leading to the outside in accordance
with the procedures set out in the home's emergency plans. O. Reg. 79/10, s. 8.
(1).

Order / Ordre :
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zf' Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 etfou
seclion 154 of the Long-Term Care de Farticle 154 de la Loi de 2007 sur les foyers
Homes Act. 2007. 5.0 2007, c.8 de soins de longue durée, L0 2007 chap. 8

The licensee shail ensure that all doors leading to stairways are:

a) equioped with an audible door alarm that allows calls to be cancelled cnly at
the point of activation, and

b) connected to either the resident-staff communication and response system, or
an audible visual enunciator that is connected to the nurses' station nearest to
the door with a manual reset switch at each door.

Grounds / Motifs :

1. The following doors leading to stairways are not equipped with an audible
aiarm that is connected toc the home's resident-staff communication and
response system or an audio visual enunciator that is connected te the nursing
station nearest to the door that can only be cancelied at the point of activaticn:
- 1 Centre Door 4

- 1 East Door 31

- 2 East Door 27

- 2 Centre Door 25 {101)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’ici le: Nov 15, 2013
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Ministry of Health and Ministére de la Santé et

Long-Term Care des Soins de longue durée
zf“ Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 etiou
section 154 of the Long-Term Care de l'article 154 de /a Loi de 2007 sur les foyers
Homes Act 2007 5.0.2007 c8 te soins de longue durée, L.O. 2007, chap. 8
Order #/ Order Type /
Ordre no : 003 Genre d'ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

C.Reg 79/10, s. 9. (1) Every licensee of a long-term care home shall ensure that
the following rules are complied with:

1. All doors leading to stairways and the outside of the home other than doors
ieading to secure outside areas that preclude exit by a resident, including
balconies and terraces, or doors that residents do not have access to must be,

I. kept ciosed and locked,
ii.equipped with a door access control system that is kept on at ali times, and
lii.equipped with an audible door alarm that allows calis to be cancelled only at
the point of activation and,
A. is connected to the resident-staff communication and response system, or
B. is connected {o an audio visual enunciator that is connected to the nurses’
station nearest to the door and has a manual reset switch at each door.

1.1. All doors leading to secure outside areas that preclude exit by a resident,
including baiconies and terraces, must be equipped with locks {o restrict
unsupervised access to those areas by residents.

2. All doors leading to non-residential areas must be equipped with locks to
restrict unsupervised access to those areas by residents.

3. Any ‘ocks on bedrooms, washrooms, toilet or shower rocoms must be designed
and maintained so they can be readily released from the outside in an
emergency.

4. All alarms fer doors leading to the outside must be connected to a back-up
power supply, unless the home is not served by a generator, in which case the
staff of the home shall moniter the deoors leading to the ouiside in accordance
with the procecures set out in the home’s emergency plans. O. Reg. 79/10, s. 9.

(1).
Order / Ordre :

The licensee shzll ensure that doors leading to the retirement home are
equipped with a lock to restrict unsupervised access by residents.

Grounds / Motifs :
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- Onta ro Order(sj of the Inspector Ordre(s) de Pinspecteur
Pursuant to section 153 and/or Aux termes de l'article 153 etfou
section 154 of the Long-Term Care te l'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007 5.0 2007, c8 de soins de longue durée, L.O. 2007, chap. 8

1. All doors leading to the retirement side of the home from long-term care home
areas are not equipped with locks to restrict unsupervised access by residents.

This includes the acors on the 1st floor near the chapel used by both Leng-Term
Care residents and Retirement residents and the 2nd floor deors near the visitor

eievator. (101)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’ici le: Nov 15, 2013
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Ministry of Health and Ministére de la Santé et

Long-Term Care des Scins de longue durée
2r Ontarlo Order(s) of the Inspector Ordre(s) de 'inspecteur
Pursuant to section 153 and/or ALx termes de larticle 153 elfou
section 154 of the Long-Term Care de 'article 154 de la Loi de 2007 sur les foyers
Homes Act. 2007, 5.0 2007, c 8 te soins de longue durée L O 2007 chap. 8
Order # [ Order Type /
Ordre no : 004 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 87. (2) As part of the organized program of housekeeping under
clause 15 (1) (a) of the Act, the licensee shall ensure that procedures are
developed and implemented for,

(a) cleaning of the home, including,

(i) resident bedrcoms, including floors, carpets, furnishings, privacy curtains,
contact surfaces and wall surfaces, and

(i) common areas and staff areas, including floors, carpets, furnishings, contact
surfaces and wall surfaces;

(b) cleaning and disinfection of the following in accordance with manufacturer's
specifications and using, at a minimum, a low level disinfectant in accordance
with evidence-based practices and, if there are none, in accordance with
prevailing practices:

(i) resident care equipment, such as whirlpools, tubs, shower chairs and lift
chairs,

(i) supplies and devices, including personal assistance services devices,
assistive aids and positioning aids, and

(iii) contact surfaces:
(c) removal and safe disposal of dry and wet garbage; and
(d) addressing incidents of lingering offensive odours. O. Reg. 78/1C, s. 87 (2).

Order / Ordre :

The licensee shall eliminate incidents of lingering offensive odours in the home,
specifically:

- the second floor 2 Centre North-West wing

- resicent furnishings and personal aide equipment throughout the home (i.e.
wheelchairs and lounge chairs)

- woogaen basebcards and lincleum flooring in resident washrooms on 1st and
2nd floor.

Grounds / Motifs :
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Ministry of Health and Ministére de la Santé et

‘,.-_} Long-Term Care des Scins de longue durée
‘,ﬁ' Ontano Order(s} of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 1563 and/or Aux termes de larticle 153 et/ou
section 154 of the Long-Term Care de Farticle 154 de la Loi de 2007 surles foyers
Homes Act. 2007 5.0 2007 c8 e 50ins de longue durée. L.O. 2007, chap. 8

1. Lingering, offensive odours were noted in the following areas of the Home
May 6, 7, 8 and 9, 2013:

- Resident home area 2 Centre north-west end.

- resigent lounge chairs in rooms

- identified resident wheeichairs

- resident bedrooms and/or washrooms in identified resident rooms

- the 2 East Shower room currentiy in use. Little to no ventilation was also noted
to contribute to the lingering odours.

(101)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’icile: Sep 13, 2013
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Ministry of Health and Ministére de la Santé et

f‘)._} Long-Term Care des Soins de longue durée
b— Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Tarticle 153 et'ou
section 104 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act 2007 §.0 2007, c.8 de soins de longue durée, L.O. 2007 chap. 8
Order #/ Order Type /
Ordre no: CO0S Genre d’ordre : Compliance Orders, s. 153. (1) (b)

Pursuant to / Aux termes de :

LTCHA, 2007 S.0. 2007, c.8, s. 15. (2) Every licensee of a long-term care home
shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary;

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and

delivered; and

(c) the home, furnishings and equipment are maintained in a safe condition and

in a good state of repair. 2007, c. 8, 5. 15 (2).

Order ! Ordre :

The licensee shall prepare, submit and implement a plan to ensure the following
areas are maintained in a good state of repair throughout the home:

- agamaged wall and floor surfaces in resident rooms and commen areas on 1st
and 2nd fioor

- the tub/shower room in unit 2 East

- worn and damaged wooden surfaces in resident rooms and common areas on
1st and 2nd fioor

- damaged and worn fixtures and eguipment in resident rooms on 1st and 2nd
floor

The plan is to outiine the homes immediate, short-term and long-term strategies
ana time lines for completion {o meet compliance.

The plan is to be submitted to Amanda.Williams@ontaric.ca on or before June
21,2013

Grounds ! Motifs :
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Ministry of Health and Ministére de la Santé et

My Long-Term Care des Soins de longue durée
zF?OntarIO Order(s) of the Inspector Ordre(s) de l'inspecteur
Pursuant to section 153 and/or Aux termes de l'article 153 et/ou
sacfion 154 of the Long-Term Care de l'article 154 dz la Loi de 2007 sur les foyers
Homes Act 2007 5.0. 2007, c.8 te soins de longue durée, L O. 2007 chap. 8

1. Missing caulking/sea! was noted around resident toilets. As a result, mildew,
odours and stained flooring were noted around the toilets in 6 identified resident
washrooms. (101)

2. Walls were noted to be damaged with cracks, moisture and/or scrapes and
gouges in 10 identified resident rooms and in the 1E shower room.

Wail damage under the wall mounted soap dispensers in resident washrooms
was noted in 5 identified resident washrooms. (101)

3. Heat guard surfaces in resident bedrooms were noted to be scraped and
rusted in 5 identified rooms and the 2 East Activity room. (101)

4. In unit 2 East, one of the two shower rooms were noted to be inoperable. This
shower room had 4 shower stalls not in use within it.
(101)

5. Damaged flooring was noted in the following areas of the home:

- the 2 East janitor closet was noted to have chipped and missing floor tiles

- the 2 East shower room #2 was noted to have damaged and stained flocring
with bodily fluids and other substances

- damaged and/or stained flocring was noted in 8 identified resident washrooms.
- Cracked linoleum flooring was noted in 4 identified resident rooms and in the 1
Cenire dining rocom/activity area (101)

6. Wooden handrails, baseboards, headboard bumpers, vanities and cabinets in
resident home areas {including resident bedrooms and washrooms), and
common areas were noted to be maintained in disrepair. Surfaces were noted to
be scraped, gouged, worn, stained with dirt, wax and/or other substances in
these areas. (101)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’icile: Nov 15, 2013
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Ministry of Health and Ministére de Ia Santé et

‘;.-} Long-Term Care des Soins de longue durée
zﬁ Ontano Order(s} of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de l'article 153 et/ou
section 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act. 2007 50 2007 c8 tle soins de longue durge, L O. 2007, chap. 8
Order #/ Order Type /
Ordre no : C06 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 9. (1) Every licensee of a long-term care home shall ensure that
the following rules are complied with:

1. All doors leading to stairways and the outside of the home other than doors
leading tc secure outside areas that preciude exit by a resident, inciuding
baiconies and terraces, or doors that residents do not have access to must be,

i. kept closed and locked,
ii.equipped with a door access control system that is kept on at ali times, and
lii.equipped with an audible door alarm that allows calls to be cancelled only at
the peoint of activation and,
A. is connected to the resident-staff communication and response system, or
B. is connected to an audio visual enunciator that is connected to the nurses'
station nearest to the door and has a manual reset switch at each door.

1.1. All docrs leading to secure outside areas that preclude exit by a resident,
including balconies and terraces, must be equipped with locks to restrict
unsupervised access to those areas by residents.

2. Ail doors leading tc non-residential areas must be equipped with locks to
restrict unsupervised access to those areas by residents.

3. Any locks cn bedrooms, washrooms, toilet or shower rcoms must be designed
and maintained sc they can be readily released from the outside in an
emergency.

4. All alarms for deors leading to the outside must be connected to a back-up
power supply, uniess the home is not served by a generator, in which case the
staff of the home shall monitor the doors leading to the outside in accordance
with the procedures set out in the home's emergency plans. O. Reg. 79/10, s. 9.

(1.

Order / Ordre :
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Ministry of Health and Ministére de |2 Santé et

My Long-Term Care des Soins de longue durée
ﬁ”? Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux lermes de lNarticle 153 etiou
section 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007 5.0. 2007, c.8 de soins de longue durée, L.O. 2007, chap. 8

The licensee shall ensure that the front entrance door ( a door leading to the
cutside cf the home) is:

a) kept closed and locked,

b} equipped with a docr access control system that is on at all times,

c) equipped with an audible docr alarm that ailows calis to be cancelied only at
the peint of activation, and

d) connected to either the resident-staff communication and response system, or
an audible visual enunciator that is connected to the nurses' station nearest tc
tne door with a manual reset switch at each door.

Grounds / Motifs :

1. The front entrance door is not equipped with a device to keep it closed and
jocked. {101)

2. The front entrance dcor is not equipped with a door access control system
that is on at all times, an audible alarm that ailows calls to be cancelled only at
point of activation, connected to either the resident-staff communication and
response system or an audible visual enunciator that is connected to the nurses'
station nearest to the door with a manual reset switch at the door. (101)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’ici le: Nov 15, 2013
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Ministry of Health and Ministére de la Santé et

y._} Long-Term Care des Soins de longue durée
L~ Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de larticle 153 et'ou
section 154 of the Long-Term Care de l'article 154 de la Lot de 2007 sur les foyers
Homes Act, 2007 5.0 2007, c.8 de soins de longue durée, L.O. 2007 chap. 8
REVIEW/APPEAL INFORMATION
TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s)
and o request that the Director stay this (these) Order(s) in accordance with section
163 of the Long-Term Care Homes Act, 2007.

The reguest for review by the Director must be made in writing and be served on the
Director within 28 days from the day the order was served on the Licensee.

The written request for review must include,

(a) the portions of the order in respect of which the review is requested;
(b) any submissions that the Licensee wishes the Director to consider; and
(c) an address for services for the Licensee.

The written request for review must be served personaily, by registered mail or by fax
upon:

Director

c/o Appeals Coordinator

Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care

1075 Bay Street, 11th Floor

TORONTO, ON

M5S-281

Fax: 416-327-7603
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Ministry of Health and Ministére de la Santé et

f‘}-} Long-Term Care des Scins de longue durée

ﬁ’ ' Ontarlo Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 et'ou
section 154 of the Long-Term Care de l'article 154 de /s Loi de 2007 sur les foyers
Homes Act 2007 5.0 2007 c8 de soins de longue durée, L O. 2007, chap 8

Whnen service is made by registered mail, it is deemed to be made on the fifth day
after the day of mailing and when service is made by fax, it is deemed to be made on
the first business day after the day the fax is sent. If the Licensee is not served with
writien notice of the Director's decision within 28 days of receipt of the Licensee's
request for review, this(these) Order(s) is(are) deemed to be confirmed by the Director
and the Licensee is deemed to have been served with a copy of that decision on the
expiry of the 28 day period.

The Licensee has the right to appeal the Director's decision on a request for review of
an Inspector's Order(s} to the Health Services Appeal and Review Board (HSARB) in
accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is
an independent tribunal not connected with the Ministry. They are established by
legisiation to review matters concerning health care services. If the Licensee decides
to request a hearing, the Licensee must, within 28 days of being served with the
notice of the Director's decision, give a written notice of appeal to both:

Health Services Appeal and Review Board and the Director

Attention Registrar Director

151 Blcor Street West c/o Appeals Coordinator

9th Floor Performance Imprevement and Compliance
Torcnto, CN M55 2T5 Branch

Ministry of Health and Long-Term Care
1075 Bay Street, 11th Ficor
TORONTO, ON

M55-2B81

Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide
instructions regarding the appeal process. The Licensee may learn
more anout the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de |a Santé et

5’:;_} Long-Term Care des Soins de longue durée

Vﬁ— Ontario Order(s) of the Inspector Ordre(s) de inspecteur
Pursuanl to section 153 andior Aux termes de Farticle 153 et'ou
section 154 of the Long-Term Care de Farticle 154 de la Loi de 2007 sur les foyers
Homes Act, 2007 5.0 2007 c 8 e soins de longue durge, L.O. 2007 chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L’APPEL
PRENDRE AVIS

En vertu de l'article 163 de la Loi de 2007 sur les foyers de soins de longue durée, le
titulaire de permis peut demander au directeur de réexaminer I'ordre ou les ordres
gu'il a gonné et d'en suspendre I'exécution.

La demande de réexamen doit étre présentée par écrit et est signifiée au directeur
dans les 28 jours gui suivent a signification de I'ordre au titulaire de permis.

La demande de réexamen doit contenir ce qui suit :

a) ies parties de 'ordre qui font 'objet de ia demande de réexamen:
b) les observations que le titulaire de permis souhaite que le directeur examine:
c) 'adresse du titulaire de permis aux fins de signification.

La demande écrite est signifi€e en personne ou envoyée par courrier recommandé ou
par telécopieur au:

Directeur

a/s Cocrdinateur des appels

Direction de I'amélioration de la performance et de la conformité

Ministere de la Sante et des Soins de longue durée

1075, rue Bay, 11e étage

Cntario, ON

M55-2B1

Fax: 416-327-7503

Les demandes envoyées par courrier recommandé sont réputées avoir été signifiees
le cinquieme jour suivant 'envoi et, en cas de transmission par télécopieur, a
significaticn est réputee faite le jour ouvrable suivant 'envoi. Si le titulaire de permis
ne regoit pas d'avis écrit de la décision du directeur dans les 28 jours suivant la
signification de la demande de réexamen, 'ordre ou les ordres sont répuiés confirmés
oar le directeur. Dans ce cas, le titulaire de permis est réputé avoir regu une copie de
ia décision avant 'expiration du délai de 28 jours.
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Ministry of Health and Ministére de la Santé et

. y.} Long-Term Care des Soins de longue durée
L Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de l'arlicle 153 et/ou
section 154 of the Long-Term Care de l'arlicle 154 de la Loi de 2007 sur les foyers
Homes Act. 2007, §.0. 2007, c 8 tie soins de longue durée, L O. 2007, chap. 8

En vertu de l'article 164 de la Loi de 2007 sur les foyers de soins de longue durée, le
titulaire de permis a le droit d'interjeter appel, auprés de la Commission d'appel et de
révisicn des services de santé, de la décision rendue par le directeur au sujet d'une
demande de réexamen d'un crdre ou d'ordres donnés par un inspecteur. La
Commission est un tribunal indépendant du ministére. il a été établi en vertu de la loi
et il a pour mandat de trancher des litiges concernant les services de sanié. Le
titulaire de permis qui décide de demander une audience doit, dans les 28 jours qui
suivent celui ol lui a été signifié 'avis de décision du directeur, faire parvenir un avis
d’'appei écrit aux deux endroifs suivants :

A l'attention du registraire Directeur
Commission d’appel et de révision a/s Coordinateur des appels
cdes services de sante Directicn de 'amelioration de la performance et de la
157, rue Bloor Ouest, 9e étage conformité
Teronto (Ontario) M5S 2T5 Ministére de la Santé et des Soins de longue durée
1073, rue Bay, 11e étage
Ontario, ON
M5S-281

Fax: 416-327-7603

La Commission accusera réception des avis d'appel et transmettra des instructions
sur la fagon de procéder pour interjeter appel. Les titulaires de permis peuvent se
renseigner sur la Commission d'appel et de révision des services de santé en
consultant scn site Web, au www_hsarb.on.ca.

Issued on this 22nd day of May, 2013

Signature of Inspector /
Signature de l'inspecteur

Name of Inspector /
Nom de Pinspecteur : AMANDA WILLIAMS

Service Area Office / _
Bureau régional de services : Toronto Service Area Office
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