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Licensee/Titulalre de permis

DELCARE LTC INC.
4800 DUFFERIN STREET, TORONTO, ON, M3H-559

Long-Term Care Home/Foyer de soins de longue durée

CAWTHRA GARDENS LIMITED PARTNERSHIP
590 Lolita Gardens, MISSISSAUGA, ON, L 5A-4N8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
LALEH NEWFELL (147)

Inspection Summary/Résumé de Finspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care (DOC),
Registered Staff, Personal Support Workers {PSW]), resident and family.

During the course of the inspection, the inspector(s) Interviewed Administrator, Director of Care, Registerad
Staff, Personal Support Workers, Resident and family, reviewed clinical chart and progress notes, reviewed
Policy and Procedure related to Resident Privacy and Reporting Complaints.

H-002017-11 and H-001561-11

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Dining _Observation

Reporting and Complaints

There are no findings of Non-Compliance.as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES.

Page 1of 2



Ministry of Health and
.Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rappbrt d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

. Legend k

WN.— Wrttten Noilfcatlon S L
VPC — Voluntary Plan of Correctlon

DR - . Director-Referral . =

CO - .Compliance Order

WAQ — Work and Activity Order -

o or -
1C0 - .
'WAO COrdres : 1ravaux et activités

. Legendé
SR WN Aws ecnt Ll
B [V =Topt Plan de redfessement volontalre o
‘Aiguillage au directeur, | - :

Qrdre de conformité .~

Non- compllance with reqmrements under the Long -Term Care

. Homes Act, 2007:(LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items listed in
the definition of * requrrement under thxs Act“ in subsectxon 2(1)
of the LTCHA )} : .

The following constitutes written notification of non- comphance
under paragraph 1 of section 152 of the LTCHA. " :

: i_e non respect des extgences de la Loi de 2007 sur les foyers de

s0ins de longue durée (LFSLD) a 6té constaté, (Une exigence de la
[oi comprend les exngences iqul font pame des éléments énumérés
dans la définition de « extgence prevue par la presente loi », au

_ paragraphe 2(1) de la LFSLD

Ce qui suit constitue un avis ecr:t de naon- respect aux termes du :

“{paragraphe 1 de larticle 152 de Ia LFSLD

Issued on this 15th day of November, 2011

2N D

Slgtur 0 Enpeor(lSigaur de Pinspecteur ou des inspecteurs
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