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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): December 9,10, 2013.
Two complaint inspections were conducted simultaneously.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Food Service Supervisor (FSS), Environmental Services
Supervisor (ESS), Director of Care (DOC) housekeeping and dietary staff.
During the course of the inspection, the inspector(s) observed cleaning and
condition of dining rooms, reviewed housekeeping and dietary policy and

procedures, pest control agreements and home's records and logs.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Findings of Non-Compliance were found during this inspection.
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WN #1. The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s.
15. Accommodation services

Specifically failed to comply with the following:

5. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2).

(c) the home, furmshmgs and equipment are maintained i in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saillants :

1. The licensee did not ensure the home and furnishings were kept clean and sanitary
and maintained in a good state of repair. .

On December 9, 2013, at 1400 and 1600 hours, three dining rooms were inspected.
A. It was noted that the majority of dining chairs on Willow Way were soiled and had
evidence of dried, crusted debris and crumbs. Table pedestals had evidence of food
debris, at the base, and one curtain was soiled. One table, that had been set for the
next meal had soiled linen and crumbs on the table. The fndge had evidence of a
brown matter on the right exterior side.

B. Birch Trail and Pine Ridge dining units had chairs that contained food debris at the
back of the metal bracket that holds the seat pan to the back rest and along the
cushions.

C. Wooden surfaces of dining chairs and tables in Birch Trail were worn with an
uneven finish making the areas difficult to effectively clean. Wall surfaces where the
dish carts were stored, near the call bell pull station, were splattered with dried liquids.

Interview with the ESS and the FSS confirmed the expectation that chairs and tables
were to be cleaned after each meal service. [s. 15. (2) (a)]
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Issued on this 19th day of December, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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