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Date(s) of inspection/Date(s) de inspection No/ No de I'inspection  Type of Inspection/Genre
Iinspection d'inspection
Oct 21, 28, 2011 2011_091112_0026 Critical Incident

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

CHATEAU GARDENS AYLMER LONG TERM CARE CENTRE
465 TALBOT STREET WEST, AYLMER, ON., N6H-1K8

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (1 12} _

tnspectlon Summarleésume de i’inspection .

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with 2 residents, a Registered Nurse, a Personal
Support Worker and the Administrator/Director of Care.

During the course of the inspection, the inspector(s) reviewed 2 resident's clinical records including care plans,
observed residents’ interactions, specialized assessments and resident physician assessments and orders.

The following Inspection Protocols were used during this inspection:
Preventlon of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

WN Wmten Nottfcailon I R ORLy
VPC = Voluntary Plan of Correctlon B g
‘DR = "'Direclor Referral - X s
GO~ Compliance ¢ Order B
‘WAO — Work and Activity Order R
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No ‘compliance with requirements under the Long-Term Care -
s Act,:2007 (LTCHA) was found. (A requirement under the
:LT _A in u_des the reqmrements contalrted in the 1tems Elsted In

i paragraphe 2('[) de la LFSLD,

paragrap e

“|dans]a def‘ nition de « exigence prévue par la présente Ioi», a

€ rl]cfe 152 dela LFSLD

Issued on this 28th day of October, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des Inspecteurs
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