Ministry of Health and Ministére de la Santé et des
i“;,_ Long-Term Care Soins de longue durée

>

f/fv Oﬂtano Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Health System Accountability and London Service Area Office Bureau régional de services de
Performance Division 291 King Street, 4th Floor London
Performance Improvement and LONDON, ON, N6B-1R8 291, rue King, 4igém é&lage
Comp]iance Branch Telephone: (519) 675-7680 LONDON, ON, N6B-1R8
o o Facsimile: (5198) 675-7685 Téléphane: (519) 675-7680
Division de la responsabilisation et de la Télécopieur: (519) 675-7685

performance du systéme de santé
Direction de I'amélioration de la
- performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log #/ Type of Inspection/
Date(s) du Rapport  No de 'inspection Registre no Genre d’inspection
Dec 20, 2012 2012_194170_0002 L-001158-12 Complaint

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP

100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1
Long-Term Care Home/Foyer de soins de longue durée

CHATEAU GARDENS AYLMER LONG TERM CARE CENTRE
465 TALBOT STREET WEST, AYLMER, ON, N5H-1K8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
DIANNE WILBEE (170)
o lnspectlon Summarleesume de l’mspectlon

Page 1 ofide 4




Ministry of Health and Ministére de la Santé et des
rxxp__ Long-Term Care Soins de longue durée

? 5

L7 Ontario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): December 5, 2012.
The inspection related to L-001158-12.

During the course of the inspection, the inspector(s) spoke with the
Administrator/Director of Care, Maintenance Personnel, Registered Nurse,
Registered Practical Nurse and Personal Support Workers.

During the course of the inspection, the inspector(s) toured the home areas,
reviewed staff education related to relocation of residents, discussed registered
nurse recruitment initiatives, reviewed registered nurse/registered practical

nurse schedules, ohserved room access system (keypad/key) and reviewed
residents’ call system.

Ad-hoc notes were used during this inspection.

Findings of Non-Compliance were found during this inspection.

. NON-COMPLIANCE / NON - : RESPECT DES EXIGENCES
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Le"n’on re 'ect _des eXigences de Ea L01 de’_

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 31. Nursing and
personal support services

Specifically failed to comply with the following:

s. 31. (3) The staffing plan must,

(a) provide for a staffing mix that is consistent with residents’ assessed care
and safety needs and that meets the requirements set out in the Act and this
Regulation; O. Reg. 79/10, s. 31 (3).

(b) set out the organization and scheduling of staff shifts; O. Reg. 79/10, s. 31
(3).

(c) promote continuity of care by minimizing the number of different staff
members who provide nursing and personal support services to each resident;
0. Reg. 79/10, s. 31 (3).

(d} include a back-up plan for nursing and personal care staffing that addresses
situations when staff, including the staff who must provide the nursing
coverage required under subsection 8 (3) of the Act, cannot come to work; and
0. Reg. 79/10, s. 31 (3).

(e) be evaluated and updated at least annually in accordance with evidence-

based practices and, if there are none, in accordance with prevailing practices.
0. Reg. 79/10, s. 31 (3).

Findings/Faits saillants :
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1. At times the home has replaced a Registered Nurse shift with a Registered
Practical Nurse. The home does not have a staffing plan, to reflect the home's current
practice, for a registered nurse who is an employee of the licensee and a member of
the regular nursing staff to be available by telephone when a registered nurse is not
on-duty in the home [Reference: O.Reg. 79/10, s.45.(1) 1.ii B]. [s. 31. (3) (d)]

Issued on this 20th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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