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Report Date(s) / Inspection No / Log #/ Type of Inspection /

Date(s) du Rapport  No de l'inspection Registre no Genre d’inspection

May 21, 2013 2013_180145_0006 |.-000240-13 Critical Incident
System

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP

100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1
Long-Term Care Home/Foyer de soins de longue durée

CHATEAU GARDENS AYLMER LONG TERM CARE CENTRE
465 TALBOT STREET WEST, AYLMER, ON, N5H-1K8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
KARIN MUSSART (145)
" Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): May 16, 2013

During the course of the inspection, the inspector(s) spoke with The Director of
Care

During the course of the inspection, the inspector(s) Reviewed CIS report;
reviewed home's investigation; reviewed 1 resident chart; reviewed policy and
procedures.

There are no findings of Non-Compliance as a resulit of this inspection.

Pagse 1 ofide 2




Ministry of Health and Ministére de la Santé et des
p\___ Long-Term Care Soins de'longue durée

}

[,f' Ontano Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

R '-'NON_COMPLiANCE I NON - RESPECT DES EXIGENCES _

Legend Legende ______
WN — Wntten Notlfrcatlon o WN- AV'S ecnt R R
VPC -~ Voluntary Plan of Correctlon SRR VPC Plan de redress_ement volonta;re _
DR = Director Referral " -~ IDR =~ Aiguillage au directeur -~ -
CO ~  Compliance Order CO — - Ordre de conformité

WAQ — Work and Activity Order WAOQ — Ordres : travaux et activités

Non-compliance with requirements under - Le non- respect des exigences de la.Loi de.
the Long-Term Care Homes Act 2007 I 2007 sur Ies foyers de soins de !ongue o

under the LTCHA rncludes the S exrgence de Ia ior comprend Ies exrgences:

requirements.contained in the |tems Ilsted |qui font partie des elements énuméreés .

in the deﬂmtlon of requrrement under thrs dans ia defmltron de « exrgence prévue -

notiflcatlon of non complrance under & 325? e respect aux termes du paragraphe 1 de

paragraph 1 of sectaon 152 of the LTCHA I artlcle 152 de la LFSLD

Issued on this 21st day of May, 2013

Signhature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

YAV
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