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Public Copyl/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Iinspection d'inspection
Nov 13, 19, 2012 2012_090172_0068 Critical Incident

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

CHATEAU GARDENS ELMIRA LONG TERM CARE CENTRE
11 Herbert Street, Elmira, ON, N3B-2B8

Name of Inspector{s)/Nom de inspecteur ou des inspecteurs
JOAN WOODLEY ( 17_2) :

The purpose of thls inspection was fo conduct a Critical lnctdent inspectlon

During the course of the inspection, the inspector(s) spoke with the Director of Care, 1 Registered Practical
Nurse, 1 Dietary Aide, 1 Recreation Aide, 1 Personal Support Worker and 1 Health Care Alide.

During the course of the inspection, the inspector(s) observed care, reviewed health care records and other
relevant documents.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection,

" 'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend

Legende

WN =" Written Notification :
VPC ~ Voluntary Plan of Correctlon
DR —' = Director Referral : N

WN - Aws ecnl

VPC — Plan de __redressement volontaire
DR - . Aiguiilage au directeur

CO — . Ordre de conformité

WAO — Ordres : travaux et activités

CO - “:Compliance Order :
WAO Work and Actwliy Order

Le non-respect des exigences de la Lol de 2007 sur Ies foyers de
soins de [ongue'd rée (LFSLD} a été constata. (Une exigence de la
loi comprend les ¢ extgences qui font partie des éléments énumérds .
“{dans Ia définition de « eXIQence prévu par la présente loi », ,au o

' pa _graphe 2(1)de la LFSLD.

: Ce quf sunt consh!ue un avis écrit de non- respect aux termes du :
paragraphe 1 de larttcle 152 de la LFSLD. -

WN #1 The licensee has failed to compty WIth O.Reg 7910, s. 49. Falls prevent[on and management
Specifically failed to comply with the following subsections:

s. 49. (2) Every licensee of a long-term care home shall ensure that when a resident has fallen, the resident is
assessed and that where the condition or circumstances of the resident require, a post-fall assessment is
conducted using a clinically appropriate assessment Instrument that is specifically designed for falls. 0. Reg.
79110, s. 49 (2).

Findings/Faits saillants :

1. Staff interview with Director of Care revealed the home does not complete an assessment using a clinically
appropriate assessment instrument that Is specifically designed for falls when a resident has fallen, in place at this time.
As part of their Resident First Initiative this gap was identified and a tool is to be implemented on Dec. 3, 2012.

Chart review of a specific resident did not reveal the use of clinically appropriate assessment instrument that is

specifically designed for falls being used to assess a resident after a fall.
[O.Reg. 79/10,5.49(2})]

Issued on this 19th day of November, 2012

Signature of Inspector(s})/Signature de Finspecteur ou des inspecteurs
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