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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de 'inspection Registre no Genre d’inspection
Oct 3, 2013 2013 228172 _0037 L-000662-13 Critical Incident

L-000663-13 System

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP

100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1
Long-Term Care Home/Foyer de soins de longue durée

CHATEAU GARDENS ELMIRA LONG TERM CARE CENTRE
11 Herbert Street, Elmira, ON, N3B-2B8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172)

The purpose of thlS mspectlon was to conduct a Critlcal lnc1dent System
inspection.

This inspection was conducted on the following date(s): October 2, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, and 1 Personal Support Worker.

During the course of the inspection, the inspector(s) reviewed health care
records, the in-house investigations and made observations.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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Responsive Behaviours

There are no findings of Non-Compliance as a result of this inSpection.
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Issued on this 3rd day of October, 2013

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

L

Joan L. oo dlesy K
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