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Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Jul ‘EG 2013 2013 229213 0018 L-000387-13 Compilaint

Llcenseel'l'ltulalre de permis

CHARTWELL MASTER CARE LP

100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1
Long-Term Care Home/Foyer de soins de longue durée
CHATEAU GARDENS LONDON LONG TERM CARE CENTRE
2000 Blackwater Road, LONDON, ON, N5X-4K6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
RHONDA KUKOLY (213)

The purpose of th!s mspectlon was to conduct a Complalnt mspectioﬂ |

This inspection was conducted on the following date(s): July 16, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, the Assistant Director of Care, a Registered
Practical Nurse, a Personal Support Worker and a resident

During the course of the inspection, the inspector(s) made observations,
reviewed relevant policies and education records, reviewed health care records
and reviewed other relevant documentation

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a result of this inspection.

. RESPECT DES EXiGENCES

NON-COMPLIANCE / NON
Legend S

WN = Wntten Notlﬂcatlon SR
VPC Voluntary Plan of Correctlon

_Director Referral -~
- Compliance Order =~
WAO Work and Actlwty Order

.,sLegende

|VPC ~ Pian de redressement vol_ontaire_'”_-';

WN - Aws ecnt

the Long- Terfh"ééfé gom'es Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA mc!udes the b

notlﬂcatlon of hon- compllance under .
paragraph 1 of section 152 ofthe LTCHA.
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Issued on this 16th day of July, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Dhonde Kol
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