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Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspectionf/Genre
Finspection d’inspection
Sep 14, 22, 2011 2011_080172_0024 Complaint

Licensee/Titulaire de permis

MERITAS CARE CORPORATION
567 VICTORIA AVENUE, WINDSOR, ON, NOA-4N1

Long-Term Care Home/Foyer de soins de longue durée

CHATEAU PARK LONG TERM CARE HOME
2990 B RIVERSIDE DRIVE WEST, WINDSOR, ON, NO9C-1A2

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
JOAN WOODLEY (172}

Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, and the
Business Manager

During the course of the inspection, the inspector(s} held interviews, reviewed the health care records and
home's policies.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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Non 'comphance with requarements under the Long-Term_Care If:
Homes Act 2007, (LTCHA) was found. (A requnremenl under the

the definition of " requ:rement under th:s Acl" in subsectlon 2(1)
of the LTCHA. ) :

The foliowmg constztutes written nollf cation of non- comphance

seci;on 152 he LTCHA

Le non- respect des eXIQences de la Loi de 2007 sur les foyers de
soms de Iongue durée (LFSLD) aété constate (Une e;ugence de fa .

Issued onthis 22nd day of September, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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