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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Sep 26, 27, 2011 2011_024137_0041 Complaint

Licensee/Titulaire de permis

DIVERSICARE V| LIMITED PARTNERSHIP
458 Glencairn Avenue, TORONTO, ON, M5N-1V7

Long-Term Care Home/Foyer de soins de longue durée

CHELSEY PARK (OXFORD) NURSING HOME
310 OXFORD STREET WEST, LONDON, ON, N6H-4N6

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
M_ARIAN MACDONALD (137)

_"'lnspection Summarleesume de i’mspectlon

The purpose of this inspectlon was to conduct a Complaint Inspectton

During the course of the inspection, the inspector(s) spoke with Director of Care, Assistant Director of Care,
Office Manager and three laundry aides,

During the course of the inspection, the inspector(s) reviewed resident's clinical records, relevant policies and
toured laundry room.

The foliowing Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

There are no findings of Non-Compliance as a result of this Inspection.

NON COMPL!ANCE_I NON- RESPECT DES EXIGENCES

Legendé

Legend .
WN = 'Wntten_ -
VPC — Voluntary. Plan of Correction
DR - . :Director Referral o

CO -~ Comp!;_qnc_eprder
WAO — Work and Aclivity Order

WN— Aws écrit : i
VPC = Plan de redressement vo!ontaire o
DR~ A:gutl]age au directeur .
CO =" Ordre de ‘conformité

WAQ = Ordres s lravaux et activités .
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Nor- comphance with requrrements under the Long-Term Care Le non-respect des exlgences delaLoide 2007 surles foyers de
Homes Act, 2007 (LTCHA) was found. (A requ1rement under. lhe soins de longue durée (LFSLD) a été constaté, (Une exigence de Ia ;
LTCHA includes the requirements contained in the items listed i injtoi comprend les exigences qui font partie des elé_ments énumérés

the definition of "requnrement under is Act" in subsection 2(1) ‘[dans la définition de « ‘exigence prévue pari ente lol », au -
of ihe LTCHA ) EREE . : S

paragraphe 2(1) de ia LFSLD_

Ce qu: suit conshtue un
n of non- comphance arag
CHA m

& auxtermesdu - .
The followmg consfittztes written noti RO - IR

452 de la LFSLD. -
under paragraph 1 of secizon 152 of_t o

Issued on this 27th day of September, 2011

Signature of Inspector(s)/Signature de inspecteur ou des inspecteurs

Prssnd L Chaed ottt
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