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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Finspection d’inspection
Jan 5, 6,9, 18, 2012 2012_102116_0002 Complaint

Licensee/Titulaire de permis

VIGOUR LIMITED PARTNERSHIP ON BEHALF OF VIGOUR
302 Town Centre Blvd. Suite #200, MARKHAM, ON, | 3R-0E8

Long-Term Care Home/Foyer de soins de [ongue durée

LEISUREWORLD CAREGIVING CENTRE - CHELTENHAM
5935 BATHURST STREET, NORTH YORK, ON, M2R-1Y8

Name of Inspector{s)Nom de I'inspecteur ou des inspecteurs
SARAN DANIEL-DODD (116)

The purpose of this mspectlon was to conduct a Complamt mspectlon
During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered

and direct care staff members

During the course of the inspection, the inspector(s) reviewed the health record of a resident and observed
dining meal service

The following Inspection Protocols were used during this inspection:
Dining Observation

Nutrition and Hydration

There are no findings of Non-Compliance as a resuit of this inspection.

NON COMPL[ANCE ! NON RESPECT DES EXIGENCES
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WN Wntten Notifi callon :
VPC ~ Voluntary Plari of Co_rrer:tibh :
DR = ' Director Referral -

CO~ "' Compliance Order
WAQ = Work and Activity Order

Non-compliance with reqma_‘gmgn_t_s__und_er the Long-Term Care.:. |Le non respec:t des’ emgences de ia Loi de 2007 sUr les foyers de
Homes Act, 2007 (L.TCHA) was found: (A requirement Under the soins de longue durée (LFSLD) a &té constaté. (Une exigence de la
LTCHA includes the requirements contained in the items listed | in Im comprend [es emgences qui font part:e des: eiements enumeres :
the definition of “reqmrement under this Act“ in subsectlon 2(1)

of thee LTCHA.)

The fo!low:ng conslitules wrltten nom” canon of nort- comphance

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)ORBER(S} HAVE BEEN COMPLIED WITH!/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

ON-COMPLIANCE/ORDER(S)

REDRESSEMENT EN CASDE NON-RESPECT OU LES ORDERS

REQUIREMENT/ TYPE OF ACTION/ |INSPECTION#/NO|  INSPEGTOR ID #/
EXIGENCE GENRE DE MESURE | DE L'INSPECTION | NO DE L'INSPECTEUR
O.Reg 7910 . 36. CO #001 2011_078193_0004 116

Issued on this 16th day of January, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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