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Public Copy/Copie du public

Date(s) of inspection/Date(s} de inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Jan 5, 16, 27, 2012 2012_102116_0001 Follow up

Licensee/Titulaire de permis

VIGOUR LIMITED PARTNERSHIP ON BEHALF OF VIGOUR
302 Town Centre Blvd, Suite #200. MARKHAM, ON, L3R-0E8

Long-Term Care Home/Foyer de soins de longue durée

LEISUREWORLD CAREGIVING CENTRE - CHELTENHAM
5935 BATHURST STREET, NORTH YORK, ON, M2R-1Y8

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
SARAN.DANIEL-DODD (116)

spection Summary/Résum

The purpose of this inspection was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
and direct care staff members.

During the course of the inspection, the inspector(s) reviewed education documentation regarding resident
abuse, neglect and mandatory reporting, observed staff to resident interactions with transferring and reviewed
the following policies: resident abuse and neglect, whistle blower, concerns and complaints process, falls
prevention and safe transferring.

The following Inspection Protocols were used during this inspection:
Prevention of Abhuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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Legand :_:....':

WN - Wntten Notlf‘ catlon
VPC Voluntary Plan of orrectio
‘DR = Director Referral.

CO~ Compliance Crder.
WAO = Work and Activity Order

-Nan-compliarice With. requuremenls tinder the’ l.ong-Term. Carg
Homes Act, 2007 (LTCHA) was found.. (A requirement under. the |
LTCHA |ncludes the reguire contained in'the items listed i in||
the definition of "reqmrement under:this Act" ln subsectlun (1}

of Ehe I..TCHA )

The followmg conshtutés_ ritten: Qtlf ication of nnn com :ance
under paragraph 1 of sectlo 152 of the LTCHA '

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

CO'RRECTED NON—COMPLIANCE/ORDER(S)

. REDRESSEMENT EN.CAS DE NON-RESPECT OU LES ORDERS

REQUIREMENTI TYPE OF ACTION/ INSPECTION #/ NO INSPECTOR ID #/
EXIGENCE GENRE DE MESURE | DE L'INSPECTION NO DE L'INSPECTEUR
0Q.Reg 79/10 r. 36. CO #001 2011_078193_0004 116

Issued on this 3rd day of February, 2012

lgnature o Inspector{s)/Signature de |

inspecteur ou des inspecteurs

(N n ot
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