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The purpose of this inspection was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Food Service Supervisor, Food
Service workers and Residents.

During the course of the inspection, the inspector(s) Reviewed resident health records; observed meal service.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.
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Non-compliance with requirements Under the Long-Term-Care" . jLe non-respect des exigences de 1a Loi de 2007 sur les foyers de -
Homes Act, 2007 (LTCHA) was faund. (A requirement under the|soins de longue durée (LFSLD) a éle constaté: (Une exigence dela:
LTCHA includes the requirements contained in the items listed in}loi comprend les exigences qui font partie des eélements Enumerés:.:.
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. Y _ ct aux termes du
un:da_r:paragr:aph 1-of section 152 of the LTC B LR

Specifically failed to comply with the following subsections:

s. 6. (4) The licensee shall ensure that the staff and others involved in the different aspects of care of the
resident collaborate with each other,

(a) in the assessment of the resident so that their assessments are integrated and are consistent with and
complement each other; and

{b) in the development and implementation of the plan of care so that the different aspects of care are integrated
and are consistent with and complement each other. 2007, c. 8, s. 6 (4).

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The licensee did not ensure staif and others involved in the different aspects of care collaborate with each other in the
development and implementation of resident #2's plan of care.

Resident #2's plan of care identifies him/her at high nutritional risk. The Registered Dietitian's assessment of June 1st,
2012 resulted in the implementation of a nutrition intervention for weight maintenance. The Food Service Supervisor
revealed during an interview that the intervention was incorrectly transcribed to front line staff. Resident #2 continued to
lose weight. Resident #2's May 2012 weight was recorded as 41.1kg and his/her September 2012 weight was 38.1kg.[s.
6. (4) (b)]

2. The licensee did not ensure that the care set out in Resident #2's plan of care was provided to the resident as
specified in the his plan.

Resident #2's plan of care identifies him at high nutritional risk. This identified resident is underweight with a BMI of 15.
The Registered Dietitian's assessment of Resident #2 on June 12th, 2012 confirmed this resident’s ongoing need for an
intervention of food and implemented a new fluid intervention to maximize intake.

Observations of Resident #2 at funch on September 19th, 2012 and breakfast on September 20th, 2012 revealed that
the Registered Dietitian's interventions of June 1st and June 12th, 2012 were not practiced. Dietary staff interviewed did
not state an awareness of the required interventions for this resident. Resident #2 continued to lose weight. Residents’
May 2012 weight was recorded as 41.1kg and hisfher September 2012 weight was 38.1kg.[s. 6. (7)).

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that nutritional care set out
in residents’ plan of care is provided and that staff and others involved in the different aspects of care
collaborate with each other in the development and implementation of residents’ plan of care,, to be
implemented voluntarily.

Issued on this 5th day of October, 2012

Page 2 0f 3



Ministry of Health and Ministére de la Santé et des

)’ e . Long-Term Care Soins de longue durée
Oﬂta ri Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

dpt Growt

Page 3of 3






