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COLLINGWOOD NURSING HOME LIMITED
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COLLINGWOOD NURSING HOME
250 CAMPBELL STREET, COLLINGWOOD, ON, L9Y-4J9

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

DIANE BROWN (110
- _ﬁépectlon Summarleesume de I’mspection

The purpose of thls inspection was to conduct a Complaint mspectlon
This inspection was conducted on the following date(s): June 6th and 10th, 2013

During the course of the inspection, the inspector(s) spoke with
Administrator,Director of Care, Assistance Director of Care, Food Service
Manager, Registered Nurses, Personal Support Workers, Housekeeping Aides
and Administrative staff

During the course of the inspection, the inspector(s) Observed meal service,
observed home environment, reviewed resident and home records, reviewed

home policies and procedures.

The following Inspection Protocols were used during this inspection:
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Accommodation Services - Housekeeping
Accommodation Services - Laundry
Dining Observation

Findings of Non-Compliance were found during this inspection.

the Long—Term Care Homes: Act; 2007‘ )
(LTCHA) was. found (A reqwrement: |

notifcatlon of non- compilance under"' oo
paragraph -31ﬁ3'of-fsect|on 1 52 _of:the LTC HA.:.:

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 73. Dining and
snack service
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Specifically failed to comply with the following:

s. 73. (1) Every licensee of a long-term care home shall ensure that the home
has a dining and snack service that includes, at a minimum, the following
elements:

6. Food and fluids being served at a temperature that is both safe and palatable
to the residents. O. Reg. 79/10, s. 73 (1).

s. 73. (1) Every licensee of a long-term care home shall ensure that the home
has a dining and snack service that includes, at a minimum, the following
elements: .

8. Course by course service of meals for each resident, unless otherwise
indicated by the resident or by the resident’s assessed needs. O. Reg. 79/10, s.

73 (1).

s. 73. (2) The licensee shall ensure that,
(a) no person simultaneously assists more than two residents who need total

assistance with eating or drinking; and O. Reg. 79/10, s. 73 (2).

s. 73. (2) The licensee shall ensure that,
(b) no resident who requires assistance with eating or drinking is served a meal
until someone is available to provide the assistance required by the resident.

O. Reg. 79/10, s. 73 (2).

Findings/Faits saillants :
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1. The licensee failed to ensure that food and fluids are served at temperatures that
are palatable to residents. At lunch on June 6th, 2013 hot foods were not served at
temperatures considered palatable. Residents at high nutritional risk and non verbal
were served hot pureed foods at 106, 113 and 123 degree Fahrenheit. Food Service
Manager confirmed that these temperatures were not appropriate or hot enough and
that the serving standard is 140 degree Fahrenheit. [s. 73. (1) 6.]

2. The licensee did not ensure that meals are served course by course unless
otherwise indicated by the resident or the residents’ assessed needs. At lunch June
6th, 2013 a number of residents were observed being served their hot entree while
consuming soup. Residents requiring total assistance or cueing were identified to be
starting their soup when their entree was served. Desserts were observed to be
served during the time residents' were eating their soup or entree. Staff interviews

confirmed that meals should be served course by course with staff removing the
dishes between courses. [s. 73. (1) 8.]

3. The licensee did not ensure that no person simultaneously assists more than two
residents who need total assistance with eating and drinking. At lunch on June 6th,
2013 a staff member was observed providing the required total assistance to four (4)
residents at an identified table. Food was served well in advance of assistance and
resident consumption. Hot foods were below the serving standard at the time of
consumption. Residents experienced long delays between courses as 1 staff circled
the table to assist 3 other residents. Staff interviews confirmed that staff do provide
total assistance to four residents at a time. [s. 73. (2) (a)]

4. The licensee did not ensure residents who require assistance with eating or
drinking are only served a meal when someone is available to provide assistance. At
lunch June 6th, 2013 the following was observed.

Residents identified at table A requiring total assistance were served a meal well in
advance of assistance provided. A resident at table B requiring constant
encouragement and for a staff to remain with resident during meals was served soup
with no assistance. The soup was not consumed. A resident at table C requiring
intermittent encouragement and physical assistance was served soup at 12:08pm an
entree at 12:17pm with no assistance or encouragement until 12:32pm. This
identified resident did not consume any food during this time. [s. 73. (2) (b)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that residents’ who require assistance with
eating or drinking are only served a meal when someone is available to assist,
to be implemented voluntarily.

Issued on this 27th day of June, 2013 -

I’inseteur ou des inspecteurs

Ve Glo L
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