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May 13, 2022 

Inspection No/ 
No de l'inspection 

 
2022_1034_0001 (A1) 
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Type of Inspection / 
Genre d'inspection 

 
Critical Incident System
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Issued on this 13th day of May 2022 (A1) 
 

Original report signed by the inspector. 

This licensee inspection report has been revised to reflect the correct inspection number and 
report issue date. The Critical Incident System inspection #2022_1034_0001 was completed 
on May 3, 2022. 
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 Amended Public Report (A1) 
 
Report Issue Date May 13, 2022 
Inspection Number 2022_1034_0001 
Inspection Type  
☒ Critical Incident System   ☐ Complaint ☐ Follow-Up   ☐ Director Order Follow-up  
☐ Proactive Inspection  ☐ SAO Initiated ☐ Post-occupancy 
☐ Other    
  
Licensee 
Copper Terrace Limited 
Long-Term Care Home and City 
Copper Terrace Nursing Home, Chatham 
Inspector who Amended  Inspector who Amended Digital Signature 
Cheryl McFadden #745  

 
AMENDED INSPECTION REPORT SUMMARY 
This licensee inspection report has been revised to reflect the correct inspection number and 
report issue date. The Critical Incident System inspection #2022_1034_0001 was completed 
on May 3, 2022. 

 
 
INSPECTION SUMMARY 
The inspection occurred on the following date(s): April 25, 26 and 27, 2022. 
 
The following intake(s) were inspected: 
- Log# 020641-21, CIS #1115-000052-21 related to responsive behaviours and resident 
to resident abuse.  
- Log# 020620-21, CIS #1115-000053-21 related to responsive behaviours and resident 
to resident abuse. 
 
The following Inspection Protocols were used during this inspection:  
• Infection Prevention and Control (IPAC)  
• Prevention of Abuse and Neglect 
• Responsive Behaviours 

 
INSPECTION RESULTS 
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During the course of this inspection, the inspector(s) made relevant 
observations, reviewed records and conducted interviews, as applicable. There 
were no findings of non-compliance. 
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