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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Dec 19, 2012 2012_141190_0042 L-001768-12 Complaint

Licensee/Titulaire de permis

COPPER TERRACE LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

COPPER TERRACE
91 TECUMSEH ROAD, CHATHAM, ON, N7M-1B3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SANDRA FYSH (’190)

The purpose of thls mspectlon was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): December 4, 2012

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, Registered Nurse, Personal Support Workers
and Resident.

During the course of the inspection, the inspector(s) reviewed the clinical

records of one resident, observed staff-resident interactions and resident to
resident interactions.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours
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There are no findings of Non-Compliance as a result of this inspection.

Drrector Referral
:ﬁ-iComprance Order

(LTCHA) was found (A requ1rement _
under the LTCHA |noludes the pR

paragraph 1 of sectlon 152 of the LTCHA Iarhcle 152 de !a LFSLD

notuﬂcatlon of non compllance under _ '.: respect aux termes du paragraphe 1 de
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Issued on this 19th day of December, 2012

frntind T

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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