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Date(s) of inspection/Date(s) de Inspection Nof No de 'inspection Type of Inspection/Genre d'inspection
Pinspection
May 31, =8, 2011 2011_022190_0007 Critical Incident  [~0007390

Licensee/Titulaire de permis

GROSVENOR HEALTH CARE PARTNERSHIP {NO. 4)
150 WATER STREET SOUTH, CAMBRIDGE, ON, N1R-3E2

Long-Term Care Home/Foyer de soins de longue durée

COUNTRY VILLAGE HEALTH CARE CENTRE
440 County Road 8, R. R. #2, Woodslee, ON, NOR-1VQ

Name of Inspector(s}/Nom de I'inspecteur ou des inspecteurs

SANDRA_FYSH _(1 80)

lnspectmn SummaryIRésumé de I’mspectlon

The purpose of thls mspectlon was to conduct a Critical Incident mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, Registered Nurse, Registered
Practical Nurses, Personal Support Workers and Housekeeping Aide.

During the course of the inspection, the inspector{s) reviewed the clinical record of one resident, observed the
resident’s room and common areas, completed a walk-through the second floor of the home.

The following Inspection Protocols were used In part or in whole during this inspection:
Accommodation Services - Housekeeping

Critical Incident Response

Falls Prevention

Findings of Non-Compliance were found during this inspection.

. NON-COMPLIANCE / NON-RESPECT DES EXIGENCES -
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Defnitions S R SRR Défnmons _ SN '
WN Wnrten Notif cation. . L S [ WN - Aws éorit : L
VPC____ ‘Voluntary Plan of Correction R S lvee = Plan de redressement vo]ontalre
DR = Director Referral . B " " {DR —.Aiguillage au dlrecteur o
CO <. .Compliance Order =~ . o » FCO —:Ordre de conformité - D
WAO - Work and Activity Order R ' ~ {WAQ — Ordres : travaux et act;wtés : . R
Non .compliance with requirements under the Long-Term Care Homes . |Le non- respec{ des emgences dela Lot de 2007 surles foyers de .
Act, 2007 {LTCHA) was found... (A requirement under the LTCHA soing de longue durée (LFSLD) a &té constaté. {Une exigence de la-
includes the requirements contained in the items listed in the definition  |lof comprend les exigences qui font partie des éléments énumerés ;

of ’frequirement under this Act” in subsection 2(1) of the LTCHA.) . |dans la définition de « exigence prévue par la présente lox », au.
R R ' ' s paragraphe 2(1) de Ia LFSE_D .

The foliowmg constl{utes written notef cation of non-comphance under Ce qu1 swt consiitue un aws écnt de non respact aux termes du “
paragraph 1of seclaon 152 of the LTCHA L RO paragraphe 1 de | art:cle 152 de ia LFSLD o

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out,

(a) the planned care for the resident;

(b} the goals the care is intended to achieve; and

(c) clear directions to staff and others who provide direct care fo the resident. 2007, c. 8, s. 6 {1).

Findings/Faits sayants :

1. May 31, 2011 - 14:15 - The plan of care has not been updated after a resideni's fall to indicate any additional interventions
that may be required.

WN #2: The Licensee has failed to comply with LTCHA, 2007 3.0. 2007, c.8B, s. 15. Accommodation services
Specifically failed to comply with the following subsections:

s. 15. (2} Every licensee of a long-term care home shall ensure that,

{a) the home, furnishings and equipment are kept clean and sanitary;

{b) each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and

{c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007, c. 8,
s. 15 (2).

Findings/Faits sayants :

1. May 31, 2011 - 11:41 - Many doorways and transition sirips between hallway and rooms were noted to be dirty and have
debris in the corners.

Additional Required Actions;
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, s.152(2) the licensee is hereby requested to

prepare a written plan of correction for achieving compliance with ensuring that the home is kept clean and sanitary ,
to be implemented voluntarily.

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 229. Infection prevention and control program
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Specifically failed to comply with the following subsections:

s. 229. {4} The licensee shall ensure that all staff participate in the implementation of the program. 0. Reg. 7910, s.
229 (4).

Findings/Faits sayants :

1. May 31, 2011 - 13:57 - DBuring a walk-through of home, several issues were noted related to infection control.
- inappropriate glove use

- empty paper towsl dispensers and paper towels inappropriately located in washrooms.

- call bell strings in several bathrooms were noted to be lying on the floor.

- a blanket on the floor,

- unlabelled resident items.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S5.0. 2007, ¢.8, 5.152(2} the licensee is hereby requested to

prepare a written plan of correction for achieving compliance with ensuring that staff are educated about infection
conirol and are following the infection control policies of the home, to be implemented voluntarily.

Issued on this 8th day of June, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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