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performance du systéme de santé Telephone: (519) 675-7680 Télephone: (519) 675-7680
Direction de I'amélioration de la performance ef de fa  Facsimile: (519) 675-7685 Télécopleur: (519} 675-7685
conformité

Public Copy/Coplie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
linspection d’inspection
Dec 6, 7, 2011 2011_0221906_0052 Complaint

Licensee/Titulaire de permis

GROSVENOR HEALTH CARE PARTNERSHIP (NO. 4)
150 WATER STREET SOQUTH, CAMBRIDGE, ON, N1R-3E2

Long-Term Care Home/Foyer de soins de longue durée

COUNTRY VILLAGE HEALTH CARE CENTRE
440 County Road 8, R. R. #2, Woodsles, ON, NOR-1V0

Name of Inspector{s)/Nom de Finspecteur ou des inspecteurs

SANDRAFEYSH190)

Inspectlo_ _..SummaryIRésumé de l’mspection '

The purpose of this inspectmn was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Assistant
Director of Care, RAl MDS Coordinator, Registered Nurses, Registered Practical Nurses, Personal Support
Workers and reSIdents

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident, completed a
walk-through of the home, observed the lunch meal and observed staff-resident interactions.

The following Inspection Protocols were used during this inspection:
Accommeodation Services - Housekeeping

Accommodation Services - Maintenance
Continence Care and Bowel Management
Dining Observation

Falls Preventfon

Findings of Non-Compliance were found during this inspection.
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‘NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Logende

ELegend

:WN erlten'Notlﬂcallon :
VPC — ‘Voluniary.Plan of Correction
‘DR = Director Referral

VPC Plan de redressement volontarre
DR— ‘Alguiilage au directeur +

.CO=. Compliance Order CO = Ordre, de conformité :
:WAO Work and Achvnty Orde T WAO __Ordres travaux et actlwtés

8 ptlanca with reqwrements under iha 'ong-?erm Care -
‘Homes Act, 2007 (LTCHA) was found. ‘(A requirement under_the
LTCHA includes’ the equirements contained the items listed nfl
: finition of re 1] ent under lhIS Act".in'subsection 2(1) :©

;oflheLTCHA) : ST

s written notn“catlon of non- compllance. :
section: 152 of the LTCHA :

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 17. Communication and response system
Specifically failed to comply with the following subsections:

s. 17. (1) Every licensee of a long-term care home shall ensure that the home is equipped with a resident-staff
communication and response system that,

(a) can be easily seen, accessed and used by residents, staff and visitors at all times;

(b) is on at all times;

{c} allows calls to be cancelled only at the point of activation;

{d) is available at each bed, toilet, bath and shower location used by residents;

{e) is available in every area accessible by residents;

(f) clearly indicates when activated where the signal is coming from; and

{¢) in the case of a system that uses sound to alert staff, is properly calibrated so that the level of sound is
audible to staff. O. Reg.79/10,s.17 (1).

Findings/Faits saillants :

1. During a walk-through of the building there were many call bells noted to be lying on the floor and not accessible for
residents.

Three residents were observed in bed with call bells not accessible.

In 14 other rooms, the call bell was noted lying on the floor beside the beds or on the floor in the bathroom.

Additional Required Actions:

CO # - 901 was served on the licensee. Refer to the "Order(s) of the Inspector”.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 229. Infection prevention and control program
Specifically failed to comply with the following subsections:

8. 229, (4) The licensee shall ensure that all staff participate in the implementation of the program. 0. Reg.
79/10, s. 229 (4).

Findings/Faits saillants :

Page 2 of 4




Ministry of Heaith and Ministére de la Santé et des

} /__ Long-Term Care Soins de longue durée
Ontario | iepect

Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Lol de 2007 les
Homes Act, 2007 foyers de soins de longue

1. During a walk-through of the home several infection control issues were noted, including basins on the floor, soiled
toitef plungers, call bells noted to be lying on the floor, linen on the floor, walls soiled with debris, a soiled shower chair
and rusty items in a shower room.

Additional Required Actions:

CO # - 802 was served on the licensee. Refer to the “Order(s) of the Inspector”.

WN #3: The Licensee has failed to comply with O.Reg 79/18, s. 91. Every licensee of a long-term care home
shall ensure that all hazardous substances at the home are labslled properly and are kept inaccessible to
residents at all times. O. Reg. 7910, s. 91.

Findings/Faits saillants :

1. The laundry room was found unlocked, with no staff present and accessible to residents.
2. Itwas confirmed by staff that the expectation is that the laundry room door is locked at all times.

Additional Required Actions:

CO # - 803 was served on the licensee. Refer to the “Order(s) of the Inspector”.

WN #4: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c.B, s. 15. Accommodation services
Specifically failed to comply with the following subsections:

s. 15. (2) Every licensee of a long-terim care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary;

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and

(c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007,
c. 8,5 15(2).

Findings/Faits saillants :

1. Table legs and feeding stools in all dining rooms were noted to have spills, debris and dirt on the legs and/or feet.
2. During a walk-through of the home several maintenance issues were noted, including: many areas of wall damage,
fans requiring cleaning, furniture requiring cleaning and repair, floor tiles requiring repair.

Additional Required Actions:

CO # - 904 was served on the licensee. Refer to the “Order(s) of the Inspector”,

Issued on this 7th day of December, 2041
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Ministry of Health and
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[/ﬁ" Ontarlo Order(s) of the Inspector

Pursuant to section 153 andfor
section 154 of the Long-Term Care
Homes Act, 2007, 5.0. 2007, c.8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de l'inspecteur

Aux termes de l'article 153 etfou

de l'article 154 de fa Loi de 2007 sur les foyers
de soins de longue durée, L.0O. 2007, chap. 8

Division de la responsabilisation et de la performance du systéme de santé

Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector {ID #) /

Nom de 'inspecteur (No) : SANDRA FYSH {190)

Inspection No. /

No de Finspection : 2011_022190 0052

Type of Inspection /

Genre d’inspection: Complaint

Date of Inspection /

Date de Pinspection : Dec B, 7, 2011

Licensee/

Titulaire de permis : GROSVENOR HEALTH CARE PARTNERSHIP (NO. 4)
150 WATER STREET SOUTH, CAMBRIDGE, ON, N1R-3E2

LTC Home /

Foyer de SLD : COUNTRY VILLAGE HEALTH CARE CENTRE

440 County Road 8, R. R. #2, Woodsles, ON, NOR-1V0

Name of Administrator /
Nom de 'administratrice
ou de Padministrateur : MARY BUTLER

To GROSVENOR HEALTH CARE PARTNERSHIP (NO. 4), you are hereby required to comply with the following order

{s) by the date(s) set out below:
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Pursuant to section 153 and/or Aux termes de Farticle 153 etfou

section 164 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 8.0. 2007, c.8 te soins de longue durés, L.O. 2007, chap. 8

Order #/ Order Type /
Ordreno:  go4 Genre d’ordre : Compliance Orders, s. 153, (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 17. (1) Every licensee of a long-term care home shall ensure that the home is equipped with a
resident-staff communication and response system that,
(a) can be easily seen, accessed and used by residents, staff and visitors at all times:
{b) is on at all times;
{c) allows calls to be cancelled only at the point of activation;
(d) is available at each bed, toilet, bath and shower location used by residents;
(e) is available in every area accessible by residents;
(f) clearly indicates when activated where the signal is coming from; and
{g) in the case of a system that uses sound to alert staff, is properly calibrated so that the level of sound is audible

to staff. O. Reg. 79/10,5.17 (1)
Order / Ordre ;

The Licensee shall immediately ensure that the resident-staff communication and response system is easily
seen and accessible to residents, staff and visitors at all times.

Grounds / Motifs :

1. During a walk-through of the building, there were many call bells noted to be lying on the floor and not

accessible for residents.
Three residents were observed in bed with calls bells not accessible.
In 14 other rooms, the call belf was noted lying on the floor beside the beds or on the floor in the bathroom. (190)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’icile : Dsc 07, 2011
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E);} Long-Term Care des Soins de longue durée
X" Ontario Order(s) of the Inspector Ordre(s) de F'inspecteur
Pursuant ta section 153 and/or Aux termes de Farticle 153 et/ou
seciion 154 of the Long-Term Care de I'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢.8 de soins de longue durée, L.0O. 2007, chap. 8
Order #/ Order Type/
Ordre no : 902 Genre d'ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 229. (4) The licensee shall ensure that all staff participate in the implementation of the program.
0. Reg. 79/10, s. 223 (4).

Order / Ordre :
The licensee shall ensure that all staff participate in the implementation of the infection control program.
Grounds / Motifs :

1. During a walk-through of the home several infection control issues were noted, including basins on the floor,
soiled toilet plungers, call bells noted to be lying on the floor, linen on the fioor, walls soiled with debris, a soiled
shower chair and rusty items in a shower room. (190)

This order must be complied with by /

Vous devez vous conformer 4 cet ordre d’ici le : Dec 07, 2011
Order #/ Order Type /
Ordre no: 903 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 91. Every licensee of a long-term care home shall ensure that all hazardous substances at the
home are labelled properly and are kept inaccessible to residents at all times. O. Reg. 79110, s. 91.

Order / Ordre :

The licensee shall ensure that all hazardous substances at the home are kept inaccessible to residents at all
times.

Grounds / Motifs :

1. The laundry room was found unlocked at two separate times with no staff present. (190)
2. The room was accessible to residents. (190)
3. Staff confirmed that the expectation is that the laundry room door is locked at all times. (190)

This order must be complied with by /
Vous devez vous conformer & cet ordre d’ici le : Dec 07, 2011
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L Ontarlo Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de larticle 1563 effou

section 154 of the Long-Term Care de 'article 154 de ia Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c.8 tfe soins de longue durée, L.O. 2007, chap. 8

Order#/ Order Type /
Ordre no : 204 Genre d’ordre : Compliance Orders, s. 153. (1) {a)

Pursuant to / Aux termes de :

LTCHA, 2007 S.0. 2007, ¢.8, s. 15. (2) Every licensee of a long-term care home shall ensure that,

{a) the home, furnishings and equipment are kept clean and sanitary;

(b} each resident’s linen and personal clothing is collected, sorted, cleanad and delivered; and

{c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007, c.
8,s.15 (2).

Order / Ordre :
The licensee shall ensure that the home is kept clean and sanitary.
Grounds / Motifs :

1. Several exhaust fans throughout the building were noted to have significant dirt and debris buiit up in them.
(180)

2. During a walk-through of the home several maintenance issues were noted including: many areas of wall
damage, fans requiring cleaning, furniture requiring cleaning and repair, floor tiles requiring repair. (190)

3. Table legs and feeding stools in all dining rooms were noted to have spills, debris and dirt on the legs and/or
feet. (190)

This order must be complied with by /
Vous devez vous conformer i cet ordre d'ici le ; Dec 20, 2011
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p
Pursuant to section 153 andfor Aux termes de f'article 153 effou
seclion 1564 of the Long-Term Care de larticle 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, S.Q. 2007, c.8 tle soins cle longue durée, L.O. 2007, chap. 8

REVIEW/APPEAL INFORMATION
TAKE NOTICE:

The Licensee has the right to request a review by the Direclor of this {these) Order(s) and to request that the Director stay this (these) Orders(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and be sefved on the Director within 28 days from the day the order was served on the
Licensee.

The written request for review must include,

{a) the portlons of the order In respect of which the review is requested;
(b) any submisslons that the Licensee wishas the Direclor to consider; and
(c) an address for services for the Licensee.

The written request for revisw must be served personally, by registered mail or by fax upon:
Birector
cfo Appeals Coardinator
Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 St. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

When service Is made by registered mail, it is deemed to be made on the fifth day after the day of mailing and when service is made by fax, itis
deemed to be made on the first business day after the day the fax is sent, if the Licensee Is nol served with written notice of the Director's decislon
within 28 days of recelipt of the Licensee's request for review, this(these) Order(s) Is(are) deemed to be confirmed by Ihe Dirsclor and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Director's decislon on a request for review of an Inspeciar's Order(s) to the Health Services Appeal and
Review Board (HSARB) In accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent tribunal not
connacied wilh the Ministry. They are established by legislation to review matiers concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the notice of the Director’s decision, give a wrilten notice of appeatl to both:

Health Services Appeal and Review Board and the Director

Attention Registrar Director

151 Bloor Street West oo Appeals Coordinator

9th Floor Perormance improvement and Compliance Branch
Toronte, ON M5S 2T5 Ministry of Health and Long-Term Care

55 St. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et
;‘yb Long-Term Care des Soins de longue durée
l/r Ontano Order(s) of the Inspector Ordre(s) de I'inspecteur

Pursuant to seclion 163 and/or Aux termes de l'article 153 stiou
section 154 of the Long-Term Care de l'article 194 de Ia Loi de 2007 sur les foyers
Homes Act, 2007, 5.Q. 2007, ¢.8 tle soins de longue durée, L.0. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L’APPEL

PRENDRE AVIS

En veriu de 'arficle 163 de la Loi de 2007 sur les foyers de soins de fongue durée, le titulaire de permis peut demander au directeur de réexarminer
Fordre ou les ordres qu'il a donné et d'en suspendre I'exécution.

La demande de réexamen dolt &tre présentée par écrit et est signifide au directeur dans les 28 jours qui sulvent fa signification de Fordre au titulaire de
pernmis.

La demande de réexaman doit cantenir ce qui suit ;

a) les parties de I'ordre qut font Fobjet de ta demande de réexamen;
b} les observations que le titulaire de parmis souhaite que le directeur examine;
c} l'adresse du titutaire de permis aux fins de signification,

La demande écrite est signifiée en personne ou envoyée par courrier recormmandé ou par élécopieur au :

Directeur

als Coordinateur des appels

Direction de I'amélioration de la performance et de la conformité
Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Ouest

8e étage, bureau 800

Toronto {Ontaro) M4V 2Y2

Télecopieur : 416-327-7603

Les demandes envoyées par courrier recommandé sont réputées avoir &té signifidées fe cinquidme jour suivant Fenvoi ef, en cas de transmission par
télécopieur, la signification est réputée faite le jour ouvrable suivant F'envoi. Si le tiulalre de permis ne regoit pas d'avis écrit de la décision du directeur
dans les 28 jours suivant la signification de fa demande de réexamen, l'ordre ou les ordres sont réputés confirmés par le directeur. Dans ce cas, le
titulaire de permis est réputéd avair regu une cople de la déclslon avant 'expiration du délai de 28 jours.

En vertu de l'article 164 de la Lol de 2007 sur les foyers de soins de longue durée, le titulalre de permis & le droit d'interjeter appel, aupres de la
Commission d'appel et de révision des services de santé, de la déclsion rendue par Is direcieur au sujet d'une demande de réexamen d'un ordre ou
d'ordres donnés par un inspeclsur. La Commission est un fribunal indépendant du ministére. 1} a & établi en vertu de la loi et il & pour mandat de
trancher des litiges concemant les services de santé. Le titulalie de permis qui décide de demander une audience dolt, dans les 28 jours qui suivent
celui ol [ui a &té signifié Iavis de décision du directeur, faire parvenir un avis d'appel éciit aux deux endroits sujvents :

A attention du registraire Directeur

Commission d'appel e de révision das services de santé afs Coordinateur des appels

151, rue Bloor Quest, 9e élage Direction de 'amélicration de la performance et de la conformité
Toronto (Ontario) M5S 2T5 Ministére de la Santé et des Soins de longue durée

65, avenue St. Clair Quest
8e étage, bureau 800
Toronto (Ontario) M4V 2Y2
Télécopleur : 416-327-7603

La Commission accusera réceplion des avis d’appel et transmeitra des instructions sur la fagon de procéder pour interjeter appel, Les titulaires de
permis peuvent se renseigner sur la Commission d'appel et de révision des services de santé en consultant son site Wab, au www.hsarb.on.ca.

issued on this T7th day of December, 2011

Signature of Inspector /
Signature de I'inspecteur : /@,«u{aa/ 9
Name of Inspector /

Nom de Pinspecteur : SANDRA FYSH
Service Area Office/
Bureau régional de services :  London Service Area Office
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