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Date(s) of inspection/Date(s) de inspection No/ No de I'inspection Type of Inspection/Genre
Iinspection d’inspection
Mar 22, 27, Apr 9, 2012 2012_141190_0006 Complaint

Licensee/Titulaire de permis

GROSVENOR HEALTH CARE PARTNERSHIP (NO. 4)
150 WATER STREET SOUTH, CAMBRIDGE, ON, N1R-3E2

Long-Term Care Home/Foyer de soins de longue durée

COUNTRY VILLAGE HEALTH CARE CENTRE
440 County Road 8, R. R. #2 Woodslee, ON, NOR-1V(

Name of Inspector(s)/Nom de inspecteur ou des inspecteurs
SANDRA FYSH {(190)

The purpose of this inspection was fo conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Assistant
Director of Care, Registered Nurse, Registered Practical Nurses and Personal Support Workers.

During the course of the inspection, the inspector{s) reviewed the clinical records of one resident, observed the
resident room and common areas and reviewed policies for Falls Management.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

“NON:COMP
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every licensee of a long-term care home
shall ensure that staff use safe transferring and positioning devices or techniques when assisting residents, O.
Reg. 79/10, s. 36.

Findings/Faits saillants :
1. A resident sustained a fall with confirmed injuries resulting from the fall.

Registered staff confirm that if a resident sustains an unwitnessed fall, the expectation would be that the Personal
Support Workers would call an RN or PRN to assess the resident prior to moving them.

During an interview with personal support workers, they state that they have been taught to call immediately for a
Registered Staff member fo assess the resident who sustains an unwitnessed fall and to not move the resident until they
have been assessed,

This information was also confirmed by the Director of Care.

Issued on this 9th day of April, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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