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Date(s) of inspection/Date(s) de inspection Nof No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Sep4,7,11,2012 2012_094144 0034 Complaint

Licensee/Titulaire de permis

GROSVENOR HEALTH CARE PARTNERSHIP (NO. 4)
150 WATER STREET SOUTH, CAMBRIDGE, ON, N1R-3E2

Long-Term Care Home/Foyer de soins de longue durée

COUNTRY VILLAGE HEALTH CARE CENTRE
440 County Road 8, R. R. #2. Woodslee, ON, NOR-1V0

Name of Inspector{s)}/Nom de Iinspecteur ou des inspecteurs
CAROLEE MILLINER (144) _

: *lnspaction Summarleesume de I’mspectlon B

The purpose of this mspectlon was to conduct a Complaint inspection.
During the course of the inspection, the inspsctor(s) spokse with the Director of Care, one RPN and two PSW's.

During the course of the inspection, the inspector(s) observed one resident and reviewad one resident health
care record.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

*'NON: COMPLIANCEI NON RESPECT DES EXIGENC'

Ordre de. conforml

WAO — Work and-Activity Order. S WAO = Ordres.: travaux et activit
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WN #1 The Llcensee has failed to comply w:th 0. Reg 79/10, s. 24. 24-hour admission care pEan
Specifically failed to comply with the following subsections: :

s. 24. (8) The licensee shall ensure that the care set out in the care plan is provided to the resident as specified
in the plan. O. Reg. 79/10, s. 24 (6).

Findings/Faits saillants :

On observation, one resident presented with health concerns. Review of the resident health care record & interview with
one RPN confirmed the physician ordered treatment for the health concern, has not been provided to the resident since
ordered.

Issued on this 11th day of September, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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