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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): December 17, 2012.

Resident not interviewable.

During the course of the inspection, the inspector(s) spoke with the Director of
Care, one RN, RPN and PSW.

During the course of the inspection, the inspector(s) reviewed one resident
health record and the home policy related to Head Injury Routine.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 26. Plan of care
Specifically failed to comply with the following:

s. 26. (3) A plan of care must be based on, at a minimum, interdisciplinary
assessment of the following with respect to the resident:

10. Health conditions, including allergies, pain, risk of falls and other special
needs. O. Reg. 79/10, s. 26 (3).

Findings/Faits saillants :

1. The plan of care for one resident did not include their special needs related to
laboratory monitoring. The frequency of the resident medication was changed,
resulting in admission to hospital with a diagnosis of toxicity. [s. 26. (3) 10.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, $.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance related to the plan of care being based on resident health
conditions, including allergies, pain, risk for falls and other special needs, to be
implemented voluntarily.
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Issued on this 4th day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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