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Licensee/Titulaire de permis

GROSVENOR HEALTH CARE PARTNERSHIP (NO. 4)
150 WATER STREET SCUTH, CAMBRIDGE, ON, N1R-3E2

Long-Term Care Home/Foyer de soins de longue durée

COUNTRY VILLAGE HEALTH CARE CENTRE
440 County Road 8, R. R. #2, Woodslee, ON, NOR-1V0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

e _,___":_',f__';_"__fmarleesume de Pinspection
The purpose of thls znspectlon was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): June 25, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care, a Registered Practical Nurse, one Personal Support Worker and a resident.

During the course of the inspection, the inspector(s) reviewed the clinical record
of one resident and policies and procedures related to the inspection.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falls Prevention
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,
to be followed, and records
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Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Req. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. The licensee of the home has not ensured that policy LTC-N-05-10B Bowel and
Bladder Continence Assessment has been complied with.

- The assessment indicates that it is completed at admission, quarterly, changeinneed

and annually.

During a chart review a bowel/bladder continence assessment was not found for a
resident.

The Director of Care verified that the home is not completing the assessments as
indicated in the policy, and that the home is in the process of changing many of the
policies and procedures. [s. 8. (1)]

Issued on this 2nd day of July, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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