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Licensee/Titulaire de permis

GROSVENOR HEALTH CARE PARTNERSHIP (NO. 4)
150 WATER STREET SOUTH, CAMBRIDGE, ON, N1R-3E2

Long-Term Care Home/Foyer de soins de longue durée

COUNTRY VILLAGE HEALTH CARE CENTRE
440 County Road 8, R. R. #2, Woodslee, ON, NOR-1V0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CAROLEE MILLINER (144)
'; = Inspection Summary/Résumé de I'inspection

The purpose of thls inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): December 30, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, maintenance personnel, one Registered Nurse, three Personal
Service Workers and one Housekeeping Aide.

During the course of the inspection, the inspector(s) completed a walk through
of the home and reviewed the room temperature checklist for the home.

The following Inspection Protocols were used during this inspection:

Accommodation Services - Housekeeping
Safe and Secure Home
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during this inspection.

RESPECT DES EXIGENCES

| NON COMPLIANCE I NON -
?Legend = e ,

_WN— ertten Not|f|cat|on ==
VPC - Voluntary Plan of Correctlon
DR - Director Referral

€CO- Compliance Order = = = =
-WAO Work and Actlwty Order

= |CO= :
- -WAO - Ordres : travaux et actrvrtes

: Legende o

WN — Aws ecrlt

VPC Plan de redréssement volontalre

DR — Aiguillage au directeur

Ordre de conformité

iNon compllance WIth reqwrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA mcludes the ==

Erequwements contained in the items listed
in the definition of "requirement under this
_Act_" in subsecthn 2(1)‘ of the LTCHA.) =

fThe followmg constltutes wrftten ,
notification of non-compliance under
gparagraph 1 of sectlon 152 of the LTCHA

Le non-respect des exigences de I_a Loi de

12007 sur les foyers de soins de longue

durée (LFSLD) a été constaté. (Une
exigence de la loi comprend les exigences
|qui font partie des éléments énumérés =
dans la définition de « exigence prévue
par la présente loi », au paragraphe 2(1)

|de la LFSLD

|Ce qui surt constltue un avis ecrlt de non-
|respect aux termes du paragraphe 1 de

Iartlcle 152 de Ia LFSLD
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
15. Accommodation services

Specifically failed to comply with the following:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2).

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saillants :

1. The licensee has not ensured that the home, furnishings and equipment are kept
clean and sanitary.

The washrooms in two resident rooms have a sheet of laminate from the ceiling to the
floor between the toilet and window to the outside. The windows and space between
the laminate and windows in each room is heavily soiled. Four staff confirmed these
areas are not cleaned as it is difficult to reach into them. [s. 15. (2) (a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure the home furnishings and equipment are kept
clean and sanitary, to be implemented voluntarily.
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Issued on this 16th day of January, 2014

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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