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Licensee/Titulaire de permis

CRAIGWIEL GARDENS
221 MAIN STREET, R. R. #1. AILSA CRAIG, ON, NOM-1A0

Long-Term Care Home/Foyer de soins de longue durée

CRAIGHOLME
221 MAIN STREET, R. R. #1, AILSA CRAIG, ON, NOM-1A0

Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs
LOAR ORISR

inspectlon Summarleésumé de r inspection e

The purpose of this mspectton was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, 2 Registered
Nurses, 1 Registered Practical Nurse, 2 Housekeeping/laundry Aides, 1 Health Care Aide,and 5 Personal Support
Workers,

During the course of the inspection, the inspector(s) completed record and policy reviews, interviewed staff and
observed care.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DE.SJ:EXIG_EN]CES T

Defmtlons L 'Dé'r'niﬁans _' o i

: WN Aws écrit ' : e B
lvpe = ‘Plan de- redressement volontalre T s
o DR= ‘Alguillage au directeur. © i
CO - Compliance Order R T vk 1000 |CO = 2 Ordre de conformité
WAO — Work and-Activity Order e WA — Ordres ; travaux et activités

WN Wnlten Notlfcatlon S T
VPC - Voluntary Plan of Correct[on ST
DR - Director Referral. TR
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Non-compliance with requirements under the Long-Term Care Homas Le non-respect des: exigences de la Loi de 2007 sur !es foyers de..
Act, 2007 {(LTCHA) was found, (A requurement under.the LTCHA ™ -Isoiris de longue. durée (LFSLD) a été constalé. {Une éxigence de Ia ;
includes the requirements contained in the items listed in the defi nitton loi comprend les exigences qui font partie des éléments énumérés o
of "reqmrement under lhls AcE" In subsect!on 2(1} of the LTCHA ) dans la définition de « ex1gance prévue par Ia présente [oi »au;
paragraphe 2(1) da Ia LFSLD : _

Ce qm su:! consillue un aws écrlt de non- respect aux tennes du

paragraph 1.of section 152 of the LTCHA _f :'_ paragraphe 1 de I amcle 152 de la LFSLD

WN #1: The Licensee has failed fo comply with LTCHA, 2007 5.0. 2007, c.B, s. 20, Pol!cy to promote zero tolerance
Specifically failed to comply with the following subsections:

s. 20. (2) At a minimum, the policy to promote zero tolerance of abuse and neglect of residents,

(a) shall provide that abuse and neglect are not to be tolerated;

(b) shall clearly set out what constitutes abuse and neglect;

(c) shall provide for a program, that complies with the regulations, for preventing abuse and neglect;

(d) shall contain an explanation of the duty under section 24 to make mandatory reports;

{e) shall contain procedures for investigating and responding to alleged, suspected or witnessed abuse and neglect
of residents;

(f) shall set out the consequences for those who abuse or neglect residents;

{g) shall comply with any requirements respecting the matters provided for in clauses (a) through (f) that are provided
for in the regulations; and

(h) shall deal with any additional matters as may be provided for in the regulations. 2007, c. 8, s. 20 (2).

Findings/Faits sayants :

1. Craigwiel Gardens' Resident Abuse Policy August 2010, revealed definitions that are not consistent with, the definitions
found in the LTCHA, 2007, 8.0. 2007, ¢.8, s.20{2)(b)

2. Craigwiel Gardens' Resident Abuse Policy, August 2010, revealed no program for preventing abuse and neglect. tem No. 3
gives direction o " protect from risk of any further abuse by taking immediate action" but no reference to a program to prevent
abuse or neglect initially. [LTCHA, 2007, $.0. 2007, ¢.8, s.20(2)(c)]

3. Craigwiel Gardens' Resident Abuse Policy, August 2010, revealed reference to the Long Term Care Facilities Program
manual 0806-01 and indicates " the Ministry of Health will be notified of the incident of resident abuse or suspected resident
abuse at the earliest possible time," as opposed to an explanation of the duty to make mandatory reports. [LTCHA, 2007, S.0.
2007, c.8, 5.20(2)(d)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152{2) the licensee is hereby requested fo
prepare a wriften plan of correction for achieving compliance , to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 96. Policy to promote zero tolerance

Every licensee of a long-term care home shall ensure that the licensee’s written policy under section 20 of the Act to
promote zero tolerance of abuse and neglect of residents,

{a) contains procedures and interventions to assist and support residents who have been abused or neglected or
allegedly abused or neglected;

{b) contains procedures and interventions to deal with persons who have abused or neglected or allegedly abused or
neglected residents, as appropriate;

{c) identifies measures and strategies to prevent abuse and neglect;

{d) identifies the manner in which allegations of abuse and neglect will be investigated, including who will undertake
the investigation and who will be informed of the investigation; and

(e} identifies the training and retraining requirements for all staff, inciuding,

{i) training on the relationship between power imbalances between staff and residents and the potential for abuse and
neglect by those In a position of trust, power and responsibllity for resident care, and

(if) situations that may lead to abuse and neglect and how to avolid such situations. O. Reg. 79/10, s, 96,
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Findings/Faits sayants :

1. Craigwiel Gardens' Resident Abuse Policy did not reveal any reference to a program for the prevention of abuse and
neglect. item No.3 gives direction to " protect from risk of any further abuse by taking immediate action.” [0.Reg.79/10, 5.96.(c)]
2. Craigwiel Gardens' Resident Abuse Policy did not reveal any reference {o a program to assist and support residents who
have been abused or neglect or allegedly abused or neglected. [O.Reg. 79/10, 5.96.(a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, 5.152(2) the licensee is hereby regquested to
prepare a written plan of correction for achieving compliance , to be implemented voluntarily.

Issued on this 9th day of August, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des Inspecteurs

/QM, A Jéﬂzzy
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