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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Dec 20, 22, 2011, Jan 6, 10, 2012 2011_093145_ 0035 Critical Incident
Licensee/Titulaire de permis
CRAIGWIEL GARDENS

221 MAIN STREET, R. R. #1, AILSA CRAIG, ON, NOM-1A0
Long-Term Care Home/Foyer de soins de longue durée

CRAIGHOLME
221 MAIN STREET, R. R. #1. AILSA CRAIG, ON, NOM-1A0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
KARIN MUSSART { 145}

The purpose of this inspection was to conduct a Crlt[cal Incident inspection.

During the course of the inspection, the inspector(s) spoke with The Executive Director; the Director of Care;
and 2 staff members.

During the course of the Inspection, the inspector(s) Reviewed the Homes policy and procedures relating to
maintenance; reviewed tracking log for call system pagers; completed walk through of Home.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

'NON-COMPLIANCE / NON- RESPEC'{ DES EXIGENCES = R
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Legend

WN — Wntten Notif catlon i
VPC — Voluntary Plan of Correctio
DR = Director Referral .=
CO - Compliance Order . =
WAO = Work and Activity Order

i_egendé
WN Av;s écnt

WAQ = Ordres : travaux et act'Mtés

Non-compliance with requarements under th

LTCHA |ncludes the reqmrements contamed in the ltems'llsted In
the definition of ! reqmrement under {his Act™ in subseci{on 2(1)

Le non-respect des exigences de la’Loi. de 2007 sur les foyers de
soins de longue durée (LFSLD) a été constaté. (Une exigence de la
lol comprend les emgences qul font parlie des éléments énuméres
dans Ia définition de « exigence prévie par Ia présente foi », au o
paragrap 2(1} de Ia LFSLD :

WN #1: The Licensee has failed to comply with O, Reg 79/10, s. 90. Maintenance services
Specifically failed to comply with the following subsections:

5.90. (1) As part of the organized program of maintenance services under clause 15 (1) (c) of the Act, every

licensee of a long-term care home shall ensure that,

{a) maintenance services in the home are available seven days per week to ensure that the building, including
both interior and exterior areas, and its operational systems are maintained in good repair; and
{b) there are schedules and procedures in place for routine, preventive and remedial maintenance. O. Reg.

79/10, s. 90 (1).

Findings/Faits saillants :

1. Home unable to produce a policy or procedure which references the routine, preventive and remedial maintenance of

the nurse call system.
[[O.Reg. 79/10, s.90. (1)(b)]

Issued on this 10th day of January, 2012

Signature of inspector(s)/Signature de Pinspecteur ou des inspecteurs
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