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lnspection SummaryiResume de? 'ﬂspectqon s

The purpose of this inspection was to conduct a Complaint inspection.

Buring the course of the inspection, the Inspector(s) spoke with Executive Director, Director of Care, one
Registered Nurse, one Registered Practical Nurse, three Personal Support Workers, three Health Care Aides,
one Dietary Aide and one Cook.

During the course of the inspection, the inspector{s) observed resident, reviewed resident's clinical records,
Resident Abuse policy, staff training records related to abuse, posting of required information and internal
investigative reports.

The following Inspection Protocols were used during this inspection:
Prevention of Abusse, Neglect and Retaliation

There are no findings of Non-Compliance as a resuit of this inspection.
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Voluntary Plan of Correctlon
Director Referral
.Compliance Order

WAO = Work and Activity Crder

TWAO — Ordres : travaux et aciwités

Legendé

WN ~ Avis ecrlt

VPG = Plan de redressementvoiontaare :

Aiguillage au d|recteur

- QOrdre de conformité -

Non- comphance with requirements under the Long-Term Care
Homes Act 2007 (LTCHA) was found, (A requnrement under the

:|Le non-respect des exigences de la Lot de 2007 sur les foyers de

soins de fongue durée (LFSLD}a ‘&1é constaté. (Une exigence de la

[os comprend les exigences qui font partie des éléments énumerés
de.

Issued on this 30th day of April, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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