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Inspectlon Summary/Résumé de Pinspection

The purpose of this inspectlon was to conduct a Complaint inspection.

Puring the course of the inspection, the inspector{s) spoke with the Director of Care, the attending Physician,
the attending Coroner, and one(1} Registered Nurse,

During the course of the inspection, the inspector(s) reviewed health care records and other relevant
documents.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES " = " =

Legend . . “lLegendé

WN — Written Notification WN - Avis écnt Srrion :
VPG — Voluntary Plan of Correction VPC — ‘Plan de redressament volontaare
DR - Director Referral DR - Aiguillage au directeur -

CO -~ Compliance Order CO - Ordre de conformité " -

WAO — Work and Activity Order WAQ — Ordres : travaux et acnwtés
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Non-compliance with requirements under the Long-Term Care  |Le non-respect des exigences de la Loi de 2007 sur les fovers de
Homes Act, 2007 (LTCHA) was found, (A requirement under the|soins de longue durée (LF_SLD} a été constaté. {Une exigence de la
LTC_HA includes the requ;rements contamed in the 1tems listed in|loi comprend les eXIQences qui font partie des &léments énumnérés
dans la définition de « exigence prévue par la présente lol », au
paragraphe 2(1}de ia LFSE_D L _

Ce qui suit consmue un avis écnt de non- respect aux termes du
paragraphe 1 de i amcle 152 de Ia LFSLD : : .

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets ouf,

{a) the planned care for the resident;
(b) the goals the care is intended to achieve; and
(c) clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8, s. 6 (1).

Findings/Faits saillants :

1. Care plan review for a specific resident revealed an identified problem but only related to a previous situation. There is
no reference to the new source of pain which a restdent had been experiencing. There were no interventions identified
for this new source of pain which would give staff clear directions when providing care.

[LTCHA, 2007, 5.0.2007,c.8,5.6(1){c}]

Issued on this 18th day of July, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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