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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d'inspection
Nov 5, 6, 12, 13, 15, 18, 2012 2012_183135_0014 Critical incident
LicenseefTitulaire de permis
CRAIGWIEL GARDENS

221 MAIN STREET, R. R. #1. AILSA CRAIG, ON, NOM-1AQ
Long-Term Care Home/Foyer de soins de longue durée

CRAIGHOLME
221 MAIN STREET. R. R. #1, AILSA CRAIG, ON, NOM-1AQ

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
BONNIE MACDONAE_D (135)

The purpose of this mspect:on was to conduct a Cntucal Incident mspection

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Director of
Food Services, 2 Personal Support Workers, 2 Health Care Aides and resident.

During the course of the inspection, the Inspector{s) reviewed clinical health records, critical incident
investigation, policies and procedures, observed resident care and interviewed staff and resident.

Log# L-001341-12

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a resuit of this inspection.

“NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN — Wntten Notification : - : WN Aws écrit i

VPC 'Vo!untary Plan of Correction g -7 |VPG = Plan de redressement voionta}
' DR = - Aiguillage au dlr_ecteu_r_ :
CO = " Ordre de conformité -
WAQ = Ordres : fravaux et achwtés

! 'ce with reqr.nrements under the Long-Term Care |Le non—respect des exigences de la Loi de 2007 ) 5
Homes Act, 2007 {LTCHA) was found. (A reqmrement under the|soins de longue durée (LFSLD) a 616 constaté, (Une exigence de la :
LTCHA includes the requirements contained in the items listed in|loi comprend les exngences qui font partie des éléments énumérés
the definition of " Trequiremnent under this Act" in subsectlon 2(1) |dans la définition de « exigence prévue par la présente loi », au

of the LTCHA.) : he 2(1) de la LFSLD

The following conshtutes wntten noilﬂcation of non compllance Ce qui suit onsmue un avis. ecrat de non- respect aux termes du
under paragraph 1.of sectlon 152 of the LTCHA - - paragraphe 1 de larticle 152 de fa LFSLD

Issued on this 19th day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Lo, M e Dualel
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