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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): March 20, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care, the home's Medical Adviser, the Assistant Director of Care, the Manager of
Finance, the Nutrition Manager, 1 Registered Nurse, 1 Physiotherapist, 1
Physiotherapy Assistant, 8 Personal Support Workers, 2 Dietary Aides, 2
Housekeeping Aides, and 1 Activation Aide.

During the course of the inspection, the inspector(s) made observations of care

being provided and of required posted information, reviewed home's Abuse
policy and other relevant documents.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE / NON - RESPECT DES EXIGENCES '

Legend i Legende

WN —  Written Notzflcatlon i WN — AVIS ecnt ]

VPC — Voluntary Plan of Correctlon ~|VPC ~ Plan de redressement v_oiontaﬁre
DR . Director Referral - |DR= Aiguillage au directeur

CO—E- Compliance Order CO—-- Ordre de conformité L

WAO Wor_k_ a_n.d Actlvrty Order = WAO Ordres travaux et acttvﬁes
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the Long-Term Care
Homes Act, 2007

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA)was found. (A requirement
under the LTCHA includes the
requwements contamed in the ltems listed

in _t_he def mtlon of "requirement under thls

Inspection Report under

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
L.oi de 2007 sur les foyers de
soins de longue durée

- ;ﬁ' de I

The followmg constttutes wntten
notification of non- compilance under
paragraph 1 of sectuon 152 of the LTCHA.

Ce qu& swt constitue un aws ecrlt de non-
respect aux termes du paragraphe 1 de
Iartlc:ie 152 de Ia LFSLD '

Issued on this 22nd day of March, 20
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