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Crescent Park Lodge, 4 Hagey Avenue, Fort Erie ON L2A 5M5

Inspection No/ d’inspection Type of Inspection/Genre d’inspection

2011_127 2587 _05Apri01409

Critical Incident # H-00237

Name of Inspector(s)/Nom de I'inspecteur(s)

Richard Hayden, Long Term Care Homes Inspector — Environmental Health #127

The purpose of this inspection was to conduct a critical incident inspection
During the course of the inspection, the inspector spoke with the administrator and director of care.

During the course of the inspection, the inspector reviewed management’s invastigation files of the incident.

The following Inspection Protocols were used during this inspection:
* Prevention of Abuse, Neglect & Retaliation

Findings of non-compliance were found during this inspection. The following action was taken:
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WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, ¢.8, s. 19 (1)

Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that

residents are not neglected by the licensee or staff.

Findings:

On 05 April 2011, the inspector confirmed the following information:

An incident of verbal abuse occurred involving a resident and an employee of the home. The resident had
been incontinent of bowel and the employee made comments which were indignant and disrespectful, Signed
statements from other staff indicated they overheard this employee being verbally abusive towards the
resident. This employee attended in-services on Gentle Persuasive Approaches and abuse training and had
signed the Staff Annual Re-Affirmation Statement on abuse/neglect.

Signature of Licensee or Representative of Licensee
Stgnature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
rapresentative/Signature du (de 1a) représentant(e) de la Division de la
responsabitisation et de la performance du systéme de santé.

SR Y

Report revised for the purpose of publication — October
27, 2011

Title: Date:

Date of Report (if different from date(s) of inspection}.

Pane 2 nf 2




