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Licensee/Titulaire de permis

TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET, METRO HALL 11th FLOOR, TORONTO, ON, M5V-3C8

Long-Term Care Home/Foyer de soins de longue durée

CUMMER LODGE
205 CUMMER AVENUE, NORTH YORK, ON, M2M-2E8

Name of Inspector{s)/Nom de {"inspecteur ou des inspecteurs
VALERIE JOHNSTON (202)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s} spoke with Administrator, Director of Care, Acting
Assistant Administrator, Registered Nursing Staff, Personal Care Aides

During the course of the inspection, the inspector(s) observed the provision of care to residents, reviewed

clinical records, reviewed staff educational records, reviewed the home's policies titled, Zero Tolerance for
Abuse and Neglect, Education and Awareness on Prevention of Resident Abuse and Neglect, Behavioural

Response-Care Strategies

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

| 'OMPLIANCE 1 NO :'RESPECT DES EXIGENCES

Page 1 of 2



Ministry of Health and
Long-Term Care

}}' Ontar Inspection Report under

the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Issued on this 13th day of November, 2012
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